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A Deafness Research UK funded 
scientist at University College London 
(UCL), is one of the principal authors of 
a new research paper aiming to answer 
some of the fundamental questions 
concerning hearing.

Dr Joerg Albert’s work studying 
the fruit fly’s auditory system is a 
key element of this latest research, 
due to be published on the Nature 
Communications website today at 
14.00 BST in London.

The new paper, “A doublecortin 
containing microtubule-associated protein 
is implicated in mechanotransduction in 
sensory cilia” has been an international 
effort, with experts throughout Europe 
taking part, and funding from Deafness 
Research UK has been critical in aiming 
to understand (in layman’s terms) how 
sound waves get turned into electrical 
signals that the brain can interpret.

“We are delighted our funding is once 
again helping to push the boundaries of 
our understanding of human hearing,” 
said Vivienne Michael, Chief Executive 
of Deafness Research UK. “This latest 
paper featuring Dr Albert’s findings 

is another example of how individual 
strands of research supported by 
Deafness Research UK can help provide a 
comprehensive overall picture of human 
hearing, bringing us an important step 
closer to new treatments and cures.”

While some aspects of the hearing 
process are understood, mechano-
transduction (one of the ways cells 
convert mechanical stimulus into 
electrical activity) is not. Little is known 
about the protein building blocks that 
form key communication ‘channels’ in 
the membrane of sensory cells in the 
inner ear through which molecules flow.

This latest research is providing 
a better understanding of how the 
auditory system works and because 
of the implication of the doublecortin 
(DCX) gene, may ultimately lead to new 
genetic or pharmaceutical treatments 
for hearing loss. As Dr Albert explains, 
perhaps surprisingly, fruit flies have 
had an important part to play.

“Fruit flies and humans share a 
common evolutionary history,” said 
Dr Albert. “This is, for example, still 
reflected by a considerable overlap of the 

molecular machineries that orchestrate 
the development of their ears.”

When the channels are open, 
electronically charged molecules called 
ions flow from the fluid in the cochlea 
into the hair cell. This process is called 
mechanotransduction and is the critical 
point at which mechanical energy gets 
transformed into an electrical signal. 
Dr Albert’s work has focused on an 
ion channel known as NompC, in an 
attempt to discover whether NompC 
forms mechanotransducer channels in 
the fruit fly.

continued on page 2

As part of Noise Action Week (26-
30 April), Cubex Hearing Centre, 
independent hearing aid audiologists, 
launched an initiative to educate the 
generation of music passionate youths  
about how to protect their hearing. 

Teaming up with Sennheiser, AMS 
Acoustics and Puretone, Cubex’s, 
‘Love your Music? Save your Hearing!’ 
campaign, held a series of activities to 
help teenagers understand the cost of 
listening to very loud music on their 
MP3 players, over prolonged periods.

Adam Shulberg, Cubex Managing 
Director, is concerned that unless people 
take steps to protect their hearing they 

could be risking permanent damage to 
their ears, resulting in problems such 
as tinnitus and hearing loss. “Cubex is 
urging people to be aware of the risks 
to hearing from over exposure to loud 
music in clubs, at concerts and from 
their iPods/MP3 players so they can 
continue to enjoy their favourite music.” 

Throughout the week, the Cubex team 
measured the volume at which people 
listen to their MP3 players, with the 
help of Ed and Edwina, two interactive 
acoustic mannequins, at the University 
of the Arts London and at the Cubex 
premises in New Cavendish Street.

Helen Goddard, AMS Acoustics 
Managing Director, said, “Quite literally 
we put our heads together with Cubex, 
in the guise of ‘Ed the Head’ and his 
female companion ‘Edwina’, to assess 
people’s listening levels as generated 
by their personal stereos and to offer 
practical advice in order to help them 
safeguard their hearing for the future.” 

AMS and Cubex also visited Bond 
Street, Oxford Street, Baker Street 
and Marylebone High Street offering 
guidance to people in the street on 
hearing protection and hearing loss, 
hints and tips on how to enjoy music 
without putting their hearing at risk, 
free earplugs and free hearing tests.

the problem of hearing health to a 
wider audience and the idea of ‘hitting 
the streets’ to catch the new generation 
is really bold and innovative.” 

“It’s long been Puretone’s culture 
to promote the importance of hearing 
protection, especially when enjoying 
music. We are more than happy to 
support the Love Your Music? Save Your 
Hearing initiative and hope the campaign 
is a big success in raising awareness 
of how loud music can damage your 
hearing” said Baz Choudhry, Managing 
Director, Puretone

Noise Action Week is coordinated by 
Environmental Protection UK. For more 
information on NAW nationally, email 
noiseactionweek@environmental-
protection.org.uk or call 01273 878770 
or visit www.noiseactionweek.org.uk

For more information about the Love 
your Music? Save your Hearing! 
campaign, visit www.cubex.co.uk

One in ten 30 year olds will 
wear a hearing aid by 2020

According to EU scientists, due 
to irreversible damage to their 
hearing caused by over exposure 
to loud music, one in ten 30 year 
olds could be wearing a hearing 
aid if they don’t take measures to 
protect their hearing now

On the streets of London, the Cubex team advised students passers-by of the dangers 
of an overly loud MP3 player, as part of their ‘Love your Music? Save your Hearing!’ 

Teenagers must understand 
the cost of listening to loud 
music on their MP3 players, 
over prolonged periods

Participants in this event were 
entered in a prize draw to win a FREE 
iPod touch, matching Sennheiser noise 
cancelling headphones and custom 
made ear plugs, especially designed for 
music lovers. 

Mark Andrews, Sennheiser 
Communications UK, said, “Sennheiser 
were delighted to support Cubex 
in Noise-Action Week. We think they 
are doing a fantastic job in bringing 

Research into a cure for deafness causes a buzz
Fruit flies could hold the key to future research into deafness in humans, and understanding the auditory 
system of fruit flies could lead us to treatments and cures for deafness and other hearing conditions

Fruit flies are used in the research as 
their ears are similar, on a molecular 
level, to humans and easier to study

To mark Noise Action Week, and 
International Noise Awareness Day 
the  British Tinnitus Association (BTA), 
offered six tips on how you can keep 
ear damage at bay:

1. Always wear earplugs if you are 
exposed to high noise levels on a 
regular basis. 
If this is in the workplace, your 
company is obliged to provide suitable 
protection for your ears; otherwise 
a range of companies offer cheap, 
effective foam earplugs that will 
protect against damage to the ear 
canal from loud noise.

2. When in a noisy environment, 
try to take some time out.
Constant exposure to high levels of 
noise is dangerous – and fatiguing 
– so take regular breaks from a 
noisy environment. Try to take at 
least 10 minutes in every hour to go 
somewhere quiet and literally give 
your ears a ‘rest’.

3. Constant exposure  from clubs 
and concerts can accumulate 
potential hearing damage over time. 

continued on page 2

BTA supports
Noise Action Week
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Continued from the front page...

Hearing Times is an independent 
newspaper, published 10 times per year. 
The newspaper is distributed throughout 
the United Kingdom to charities, ENT 
and hearing therapy clinics, audiologists, 
hearing aid dispensers, care homes and 
schools as well as individual subscribers 
reaching an estimated readership of over 
15,000. The contents of Hearing Times are 
copyrighted and no part may be reproduced 
in part or whole without prior consent from 
the newspaper. The opinions expressed in 
articles, columns or adverts are those of 
the writer or advertiser and not necessarily 
those of Hearing Times Ltd.

Contributors: Charlie Swinbourne, Ellen 
Dalgairns, Juliet England, Deafinitely Girly, 
Ed Gould, Bryony Parkes, William Jeremy, 
Anna Herriman, Neil Charlwood
Thanks also to: Cubex, SignHealth, 
Deafness Research, Lighthouse, Deaffest, 
British Tinnitus Association, BSHAA, 
Siemens, Signature, Deafinitely Theatre, 
Gwent Police, UK Deaf Sport and NDCS

Editor’s message

Should you wish to reproduce any 
articles featured in this month’s issue 
please email your request to info@
hearingtimes.co.uk                                                                                                                          

If you have an exciting news 
story to report, an opinion to 
express, or an event to promote 
get in touch with the team at 
editorial@hearingtimes.co.uk

Reader’s letters
Dear Hearing Times, 

I would like to voice an objection 
to the article ‘Why I’ll Never Buy a 
Hearing Aid’ in the April issue of the 
newspaper. I am a private hearing aid 
dispenser who takes pride not only in 
the choice of products I dispense, but 
also the service I can provide.

The article highlighted the 
tremendous improvements to NHS 
provision over the last few years 
and I wholeheartedly agree with 
this and recognise how important a 
step forward this is for NHS patients. 
However, the article mainly focussed 
on the cost of purchasing private 
hearing aids and raised the question of 
why would you want to buy them when 
the product and service provided by 
the NHS is good enough? 

There is a counter viewpoint to this 
article. The vast majority of private 
hearing aid dispensers are able to offer 
the one thing that the NHS cannot; a 
choice of hearing aids. If a person’s 
hearing loss and lifestyle is suited to 
more than one type or style of hearing 
aid, we can let them choose if they 
want ITE, BTE, RIC or CIC hearing aids.

They can choose whether they 
want a remote control, Bluetooth 
connectivity, rechargeable batteries 
etc.

 However, the most important 
reason why someone might choose to 
buy private hearing aids is the service 
they can receive. Yes the NHS waiting 
times and services have improved 
tremendously but if you walk into 
our shop you can usually be seen if 
not that day then certainly within the 
week. When someone purchases their 
hearing aids privately they usually 
receive a trial period with a money 
back guarantee to ensure complete 
satisfaction.

In our practice we see a client at 
least 3 times during the trial period. 
We then make appointments every 
six months to carry out clean and 
checks of the instruments, fine tune 
the hearing aids and retest their 
hearing if necessary. This aftercare is 
all included with the purchase of the 
hearing aids. Most private hearing aid 
dispensers also provide counselling 
and rehabilitation to new hearing 
aid wearers in order to help with the 
acceptance process.

If someone needs a retube or a 
clean and check of their hearing aids 
this can be done immediately while 
they wait. 

There are also more than just 
“cosmetic” reasons for wearing an in 
the ear hearing aid. For someone who 
wears glasses and in-the-ear (ITE) 
can be more practical and they can 
also be easier to get in and out of the 
ear. Wearing a CIC can also have the 
advantages of less wind noise and ease 
of use with a telephone, as well as a 
more natural sound quality by utilising 
the shape and contours of the pinna. 

I am all for highlighting the great 
work carried out by the NHS, but 
the private sector also does great 
work by offering a choice of product 
and excellent service. Yes there 
are exceptions, as there is in any 
industry and people can have differing 
experiences of both the private and 
NHS sector, but ultimately we all want 
the same thing, to improve the quality 
of lives of the people we fit hearing 
aids to.

Regards,
	 Neil	Charlwood	   RHAD, FSHAA
 Ebor Hearing Healthcare, York

RE: Response to the article ‘Why I’ll Never Buy a Hearing Aid’ in the April issue

A fully trained dog plays a vital role 
in alerting its owner to special sounds 
such as alarms and bells, whether at 
home, at work or in public buildings.

Throughout May, Hidden Hearing 
will be donating £5 on behalf of each 
customer who takes a free hearing 
assessment at one of its 77 hearing 
centres nationwide.

The charity relies totally on the 
generosity of people, companies and 
organisations to fund its work. There 
are approximately 650,000 severely or 
profoundly deaf people in the UK who 
could benefit from a hearing dog. Since 
the charity was founded in 1982 it has 
trained around 1,500 hearing dogs and 
placed them with deaf recipients around 
the country.

“£7,500 helps us to train just one 
dog”, explained Anna Banyard of the 
charity. Training takes around 18 months 
from puppy to fully trained hearing dog 
and it’s an intensive programme that 

demands a lot of specialist expertise. 
“We’re really thrilled that Hidden 

Hearing has become one of our regular 
partners to help fund the training 
programme. Without support like this, 
our dogs just wouldn’t be able to make 
the difference that they do for people.”

“We’re delighted to be supporting 
Hearing Dogs for Deaf People once 
again this year”, said Graham Lane, 
Managing Director of Hidden Hearing. 
“We have become one of their regular 
fund raising partners and have seen at 
first hand the great difference that a 
well-trained hearing dog can make for 
its owner.

“All too often we take for granted 
those everyday sounds that let us know 
we need to take action – from something 
as simple as the door bell to something 
as life-saving as a smoke alarm. These 
dogs make a massive difference to give 
their owners greater independence, 
confidence and security.”

Help Hidden Hearing to train a Hearing Dog
Hidden Hearing has announced a national campaign to raise funds to help train a hearing dog with 
the dedicated charity, Hearing Dogs for Deaf People

Earlier research by Dr Albert and his 
former colleagues in Cologne has shown 
that mechanotransduction is similar in 
fruit flies and humans, but fruit flies are 
much simpler to study.

By identifying the transducer channel 
and studying it in a simple working 
system has thus enabled Dr Albert to 
significantly advance our understanding 
of how the human auditory system 
works, leading to the discovery that 
a protein is implicated in mechano-
transduction in sensory cilia.

Dr Albert’s work on the fruit fly and 
NompC is continuing with support from 
Deafness Research UK until at least 
2011. Dr Albert has also submitted 
recent papers on circadian rhythms, on 
the tuning of female ears to male song 
and on mechanoreception.

One or two visits a week to a loud 
club or concert is an acceptable level 
of exposure, but nightly exposure to 
loud noise is more likely to lead to 
problems.

4. Keep well hydrated. 
The combination of dancing and hot 
enclosed spaces at clubs, pubs and 
parties (as well as exposure to the 
sun at outdoor summer festivals) 
means that people frequently become 
dehydrated. Along with several 
other health risks, dehydration has a 
detrimental effect on inner ear function 
- make sure you drink plenty of fluids.

5. Watch your alcohol consumption! 
Too much alcohol in a noisy 
environment causes a specific fluid 
shift out of the inner ear which can 
increase damage. This also explains 
why people often feel quite dizzy if 
they have drunk too much - the same 
process affects the fluid in the semi-
circular canals of the inner ear that 
control balance.

6. Mild hearing damage can cause 
later complications. 
As we age our hearing naturally 
deteriorates. This means mild or 
previously unnoticed hearing loss 
picked up when younger can appear 
sooner in later life than normal.

A little care now might save years of 
nuisance and distraction in the future.

Not an illness or disease, tinnitus is a 
term that describes the sensation of 
hearing a noise in the absence of an 
external sound.

The noise can have virtually any 
quality. Ringing, whistling, and 
buzzing are common, but more 
complex sounds may also be reported. 
Troublesome tinnitus can be very 
distressing for the affected individual, 
and issues may arise with sleep, 
concentration and mood. However, in 
many cases, subtle changes in people’s 
environment can address these issues, 
and improve quality of life.

Continued from the front page...

Dr Jorg Albert at work

The Hearing Times team has 
had great fun putting this latest 
issue together and we hope you 
enjoy the articles and news. Don’t 
forget you can always contact us 
with your news and views,
email us on editorial@
hearingtimes.co.uk

Innovations is the theme for the 
May issue of Hearing Times and 
we have had some interesting 
and useful news and reviews from 
the use of fruit flies in research 
to the latest in hearing aid 
technology.

Private Hearing Aid dispenser 
Neil Charlwood presents a case 
for private treatment in Reader’s 
Letters while Charlie Swinbourne 
tells us why he thinks the 
simplest innovations were the 
best. Juliet England tests another 
product, this one for alerting the 
owner to phone calls and knocks 
on the door. In another article 
Juliet also tells us why she thinks 
the political parties are not doing 
enough to help deaf people.

As the evenings become longer 
and lighter our next issue 
will feature festivals and the 
outdoors. You will be able to read 
all about Deaffest which is coming 
up soon and BSHAA: catch up 
with all the events and films that 
are currently around.

Take advantage of our free online 
subscription to Hearing Times; 
simply go to 
www.hearingtimes.co.uk 
and use the password online. 
This mean you can view the 
Hearing Times e-paper whenever 
you want and you can see old 
issues as well. You can also come 
and see us on Facebook!

Helen Dewey
Editor, Hearing Times

or advice, support and information about tinnitus call the BTA freephone 
helpline on 0800 018 0527 or visit www.tinnitus.org
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The Lothar Cremer Award for young 
scientists was given to the Nottingham 
institute’s Dr Bernhard Seeber by the 
Acoustical Society of Germany at their 
36th annual convention in Berlin.

The German award recognised 
the UK based research at one of 
Europe’s largest meetings of Acoustical 
specialists, with 1,250 attendees.

Dr Seeber with his prize, awarded for research which will benefit CI users in 
environments where reverberation and background noise is an issue

Acoustics work at the Institute of Hearing Research has been internationally recognised following the receipt of a prestigious prize

In particular, Dr Seeber’s work 
focuses on how these problems affect 
people who use cochlear implants and 
have difficulty with the localisation of 
sounds.

Cochlear implants are neural 
prostheses which assist hearing 
by stimulating the auditory nerve 
electrically. “Good sound localisation 
is possible with implants,” Seeber told 
Hearing Times.

It is known that in normal hearing 
minute differences in timing between 
the ears is crucial for sound localisation.  
Seeber claimed that his research 
demonstrates that for implant users the 
relative level of sound between the left 
and right ear is more likely to be used 
for sound localisation.

“This is one reason for the problems 
cochlear implant listeners have in 
noisy spaces,” he said. The work is 
expected to benefit implant users in 
environments where reverberation or 
other background noise is a problem.

The Institute’s research could 
therefore have a significant impact with 
children who use implants. impaired,” Seeber said.

The results show that even moderate 
reverberation in class rooms can 
disturb the ability to hear the direction 
of the sound with cochlear implants and 
thus the ability to follow the speaker in 
group discussions.

This is known to have a detrimental 
effect on the ability of the hearing impaired 
to keep up in class room type situations. 

It is hoped that the research will 
improve the understanding of how 
reverberation is dealt with by cochlear 
implant users which will aid the design of 
future implants and of acoustic spaces.

The Institute of Hearing Research is 
seeking volunteers to assist with the 
research programme and is particularly 
interested in people with twin cochlear 
implants.

Nottingham research recognised by European specialists
Ed Gould

Dr Seeber’s work focuses 
on people who use cochlear 
implants and have difficulty 
with localisation of sounds

The award also acknowledges Dr 
Seeber’s contribution to the scientific 
knowledge of spatial hearing and 
audiological acoustics.

“Winning the prize is a great honour 
because it is not only a recognition of 
my work but it also emphasises the 
importance of hearing research within 
the large field of acoustics,” said Dr 
Seeber.

He told Hearing Times his research 
aims to instigate the development of 
new, accurate and easy-to-use methods 
to test binaural responses. 

“We have developed new methods 
to test binaural hearing in simulated 
but realistic listening conditions which 
are known to be difficult for hearing 
impaired persons.”

These noisy places can be the most 
problematic for many types of hearing 
impairment conditions.

Taking place on 19-20 June, the 
action-packed Tough Ness Challenge  
offers businesses a motivational and 
team-building adventure, while raising 
vital funds for the charity’s work with 
deaf children. 

The two day challenge takes 
participants, in teams of three, on 
a route through some of the most 
breathtaking scenery in Scotland. The 
teams will hike 40 miles on the first 
day, then cycle 30 miles to complete 
their challenge the following day.

Travelling from Inverness along the 
beautiful Great Glen Way and around 
Loch Ness, teams will cross the finish 
line in Fort William where they will 
celebrate their fantastic achievement 
with a BBQ reception. 

Jan Savage, NDCS Scotland Director, 
said, “NDCS helps deaf children by 
providing impartial, practical and 
emotional support to them and their 
families. 95% of our work is funded 
by the public so the commitment of 
individuals and organisations is vital in 
helping us provide much needed support 
to deaf children and their families.”

Businesses to take on Tough Ness 
Challenge for deaf children
Businesses in Scotland are being encouraged to participate in the 
challenge in support of  the National Deaf Children’s Society

“I hope many local businesses will 
take on our Tough Ness Challenge as it 
is a great way to raise funds for a very 
worthwhile cause.”

This challenge is for groups of three 
and the minimum sponsorship per 
team is £3,000. All transport will be 
provided including a pick up from 
Inverness, free camping is included on 
Friday and Saturday night and bikes 
with helmets will be available for hire. 
To register call 020 7014 1150 or email 
ndcschallenges@ndcs.org.uk.

This research will aid the 
design of future implants
and of acoustic spaces

“We have shown that the ability 
to locate sound sources is impaired 
in simulated class rooms that have 
already been optimised for the hearing 
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Amendment from Sign Health
In the February issue of Hearing Times, the article 

‘Breaking the Silence’ referred to SignHealth as the only 
BSL counselling service in the UK. Sign Health would like 
to make clear that whilst SignHealth is the only national 
counselling service using Deaf Counsellors, the service is 
aimed at Primary Care only.

SignHealth does not provide the service in the secondary or tertiary 
healthcare setting.

SignHealth counsellors are all Deaf or fluent BSL communicators.
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Deafness Research UK has awarded 
two 3-year PhD studentships to begin 
in October 2010.

These studentships offer the exciting 
opportunity for two young scientists to 
begin a career in hearing research in 
two world-class institutions.

Dr Sally Dawson from the UCL 
Ear Institute, in collaboration with 
Professor Shakeel Saeed, a surgeon 
based at the Royal National Throat, 
Nose and Ear Hospital in London, will 
be supervising a studentship project to 
study the molecular and genetic basis 
of otosclerosis.

This is a condition involving abnormal 
growth around a tiny bone in the ear, 
which progressively damages hearing. 
It usually appears in young adults and 
is quite common in the UK, affecting 

about 3 people in every 100. Surgery 
can be used to try and restore hearing 
but the operation isn’t always successful 
and is not without risks, so some people 
opt for hearing aids rather than surgery. 

This new joint research project 
between surgeons and genetic 
researchers will test not only which 
genes are raising the risk of otosclerosis 
but also how this is affecting the bony 
tissue in the ear to cause disease. 

Dr Andrea Streit from King’s College, 
London, will be supervising a project 
aimed at discovering new genes for 
congenital deafness. Worldwide, nearly 
two babies per 1,000 births are born 
deaf, making hearing impairment one 
of the most prevalent birth defects. 

In the last decade, much progress 
has been made in determining genetic 

mutations associated with childhood 
deafness; nevertheless in 25% of the 
cases the underlying causes remain 
unknown. This PhD studentship project 
aims to identify new genes involved in 
the early development of the ear using 
the latest molecular biology techniques 
and computer analysis.

The function of the best candidate 
genes identified will then be tested in 
a model system of the ear. This project 
will provide new insights into how cells 
in the ear decide to become part of the 
ear and how they are committed to 
specific cell types. 

Most importantly, identifying new 
candidate genes for childhood deafness 
may lead to the development of better 
diagnostic tools and novel strategies for 
preventing deafness.

Deafness Research UK awards two new PhD Studentships for 2010

People and organisations that have 
excelled in improving communication 
between deaf and hearing people can, 
from today, be nominated for an award 
on a dedicated website www.signature.
org.uk/awards.

The awards, inaugurated last year 
to great acclaim, recognise those 
who have, in their own way, made 
a significant contribution towards a 
society in which deaf and deafblind 
people have full access.

The first ever Signature Annual Awards 
took place last November in London and 
saw winners from across the UK scoop a 
variety of regional and national awards.

Those honoured included 
Hertfordshire Constabulary for its work 
to support deaf people on its patch; 
Sara Scanlon, a professional lipspeaker 
from Reading; and Lynn Delfosse, 
who has worked wonders for the deaf 
community in Wales.

Jim Edwards, Signature Chief 
Executive, said, “The quality and 
diversity of the nominations that we 
received last year speaks volumes about 
the amazing work that is undertaken all 
over the country.

 “We are looking forward to hearing 
about more people and organisations 
that are really making a difference for 
deaf people.” 

Signature is a registered charity that 
promotes excellence in communication. 
It offers accredited qualifications in 
sign language and other forms of 
communication with deaf and deafblind 
people, which can be studied at more 
than 700 locations throughout the UK, 
Ireland and the Channel Islands.

Hunt is on for deaf communications stars
Nominations for the 2010 Signature Annual Awards for excellence in communication with deaf people are open

Lynn Delfosse, last year’s winner of
the Joseph Maitland Robinson Award 
for Outstanding Achievement 

The categories for the 2010 
Signature Annual Awards are:

• The Joseph Maitland 
Robinson Award for 
Outstanding Contribution

• Communication Professional 
of the Year

• Organisational Achievement
• Teacher of the Year
• Learner of the Year
• Centre of the Year
• Young Learner of the Year 

(under 16)

Find full details of the awards at 
www.signature.org.uk/awards.

Improving access to psychological therapies 
The British Society for Mental Health 
and Deafness (BSMHD) and NHS 
North West recently announced the 
start of a two year project starting 
from that aims to enable all Primary 
Care Trusts throughout England to 
provide a psychological therapy service 
that is culturally and linguistically 
accessible in sign language, through 
the employment and training of a new 
workforce of Psychological Wellbeing 
Practitioners (PWP) and High Intensity 
(HI) Therapists. The development work 
is focused on ensuring deaf people will 
be a major part of this new workforce 
and among other things make 
information available in BSL on DVD 
and the internet.

Childhood deafness gene uncovered 
A new genetic fault which may account 
for some cases of inherited deafness has 
been revealed by Dutch researchers.
The new find, documented in the 
American Journal of Human Genetics, 
means parents with the hereditary 
condition may be able to predict more 
accurately the chances of passing it on 
to their children.
One child in 750 is born with severe 
hearing loss or profound deafness. 
The gene in question, labelled 
PTPRQ, appears to play a role in the 
development of the inner ear “hair cell” 
before the birth of the child. A genetic 
fault here means that these cells 
will not form properly or in sufficient 
numbers, leading to profound deafness 
or extremely poor hearing. 
Dr Hannie Kremer, who led the research, 
said, “Our approach is identifying more 
genes for congenital deafness. This 
knowledge will help improve treatments 
for patients, genetic counselling, 
molecular diagnosis and the 
development of advanced therapeutic 
strategies.”
There are hopes that gene therapy 
will one day be able to correct genetic 
defects linked to this type of deafness.

RAD supports Deaf carers in Kent 
Following the success of Royal 
Association for Deaf people’s (RAD) 
Deaf Carers Project in Essex, funding 
has been awarded by Kent County 
Council to expand the service into Kent. 
Managed by Andrew Thomas, Kent and 
Medway Social Care Team Leader, the 
project will identify D/deaf people who 
are carers and enable them to receive 
the support they require. 
A carer gives help and support to 
another person who finds it difficult to 
do things for themselves. This may be 
because they are ill, elderly, disabled, 
have mental health challenges or can 
not see or hear well. This person may 
be in your family – a parent, child, 
spouse or partner, or maybe they could 
be your friend. Carers are entitled to 
support, but often deaf people do not 
know about the support available or are 
not able to access it.  
RAD’s Deaf Carers Project will ensure 
D/deaf carers in Kent are supported, 
providing information about rights and 
services, access to support services and 
groups and support for other carers 
services to ensure they are accessible 
to deaf people.
Ruth Geall, Head of RAD’s Social Care 
team, said, “The project builds on our 
existing Deaf Carers Project, where we 
are not only an active part of carers 
initiatives in Essex, but have made an 
impact nationally in getting national 
carers organisations to consider and 
address the needs of D/deaf carers.”
 If you would like support from the 
Kent Deaf Carers Project contact 
Andrew Thomas on 01634 856 672 or 
email andrew.thomas@royaldeaf.
org.uk. For further information 
about the range of support services 
provided by RAD for deaf people 
call 0845 688 2525,
email info@royaldeaf.org.uk or 
visit www.royaldeaf.org.uk.

iPhone app launched to check 
the state of the nations’ hearing

A new innovative iPhone application 
that allows people to check their 
hearing anywhere in the world has 
been launched by RNID.

The app is the latest version of 
RNID’s popular Hearing Check that 
has seen over half a million people 
check their hearing so far.

The Hearing Check app for the 
iPhone, iPad and iPod Touch will 
allow users to check their hearing at 
the touch of a button for free. It is 
hoped that this scientifically verified 
check will encourage the 40 million 
iPhone users worldwide to check their 
hearing.

RNID’s Chief Executive, Jackie 
Ballard, said, “This is a fantastic new 
way to encourage people to value 
their hearing and check it regularly. 
The Hearing Check application offers 
quick results and confidential advice 
from anywhere with a decent phone 
signal!”

RNID’s Hearing Check application 
measures a person’s ability to hear 
someone speaking when there is 
background noise, similar to being in 
a crowded room. The app is free to 
download and is a convenient way for 
people to check their hearing is within 
the normal range.

The application is available from 
iTunes and in the App store on 
your iPhone. It is also available on 
Facebook and online by visiting 
www.rnid.org.uk/check or by 
calling 0844 800 3838.

A donation from the Hyde Park Place 
Estate Charity will enable SignHealth, 
the healthcare charity for deaf people, 
to provide free trial sessions of a 
revolutionary online interpreting service 
at GP surgeries in Westminster. 

When it comes to health issues Deaf 
people are frequently overlooked. Many 
have enduring mental or physical health 
problems but find it extremely difficult 
to see a GP.

A report from the RNID found almost 
half of Deaf people left the surgery 
confused about their condition and 
medication and a shocking one in 
five had missed repeat appointments 
because of communication difficulties.

There is a chronic shortage of sign 
language interpreters which means it 
can take the NHS up to three weeks to 
book a face to face interpreter.

Despite well meaning friends 
and family who may help translate, 
miscommunication between Deaf 
patients and health professionals is 
sadly commonplace, and of course can 
have serious ramifications.

For example, a Deaf mother 
mistakenly put liquid oral antibiotics into 
her daughter’s ear for an ear infection, 
and another Deaf person confusingly 
thought his doctor had said he needed 
surgery in May, when in fact the doctor 
had said “you may need surgery”. 

SignTranslate, SignHealth’s online 
interpreting service, provides instant 
links to remote British Sign Language 
(BSL) interpreters around the country 
via webcams on the GP’s computer. This 
enables the deaf patient to fully explain 
their symptoms and the doctor can be 

reassured that the patient fully understands 
their diagnosis and treatment.

There are approximately 50 surgeries 
in Westminster and thanks to the 
£1,250 grant, SignTranslate will be able 
to provide trial sessions in many of the 
surgeries to encourage up-take of this 
vital tool.

Mr Malcolm Lothian, Chairman of the 
Hyde Park Place Estate Charity says, “I 
am delighted our charity has been able 
to help SignHealth address some of the 
inequalities in access to healthcare for 
deaf people and increase awareness of 
SignTranslate in Westminster”.
For more information about 
SignTranslate visit
www.signtranslate.com or 
call 01494 687630.

Deaf People to benefit from
translation service in Westminster
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Matching hearing instruments with lifestyle
Hearing loss has sometimes had a 

stigma attached to it, but times are 
changing and the design and size of 
devices are now much more discreet 
than people may perceive.

Innovative hearing instruments 
banish typical stereotyping by including 
brightly coloured covers to accessorise 
with fashions or blend with skin tones 
and hair shades.

As technology keeps evolving, 
the demand for devices that can be 
personalised to match lifestyles will 
only increase further. 

Many of today’s instruments 
are very different to the styles of 
previous generations. Devices can be 
accessorised to match an outfit or a 
wearer’s mood, giving people more 
confidence to enjoy day-to-day life.

At Siemens, our goal is to design the 
best instrument for every single person, 
giving back the decibels of life.

Connecting with today’s gadget nation
At the BSHAA Congress 2010, we 

are showcasing Tek™, an innovative 
solution that uses Bluetooth® 
technology to wirelessly communicate 
sound between a hearing instrument 

Wendy Davies, Head of Audiology at 
Siemens Hearing Instruments

Wendy Davies, Head of Audiology at Siemens Hearing 
Instruments, discusses the latest innovations in hearing 
instruments and how they can be matched to lifestyle choices

and MP3 players, mobile phones, TVs, 
home stereo systems and other audio 
sources. 

Before, wearers would be required 
to alter their instrument manually to 
increase the volume. Now, Tek streams 
the sound from each device directly 
into the hearing instrument to provide 
greater sound quality, convenience and 
comfort.

For example, when a mobile phone 
rings instead of using the phone 
handset, users can speak into the Tek 
device and then listen directly through 
the hearing instruments. 

Evolution over time
See Hear, the BBC’s deaf magazine 

show, recently ran an episode focusing 
on the evolution of hearing instruments 
over time. The programme highlighted 
the huge improvements in the 
appearance, fit and sound quality of 
today’s devices.

Presenter, Maggie Philbin, compared 
non-electric ear trumpets from Victorian 
times and the first NHS instrument, to 
the discreet instruments of today. 

The availability of behind-the-ear, 
completely-in-canal and receiver-in-
canal products means users now have 
more choice than ever before. 

Enhancing the hearing experience
Further innovations include the 

development of sophisticated software 
algorithms that reduce extraneous 
noises and amplify speech to enhance the 
hearing experience. For example, some 
of our devices include an anti-breeze 
feature, which automatically blocks wind 
noise in blustery environments such as 
when taking a costal walk, cycling, or 
playing golf on a blowy day.

Also, many instruments today are 
available with in-built directional 
microphones that reduce background 
noise to improve sound quality 
and speech intelligibility in loud 
environments, such as a restaurant 
or party where numerous people are 
speaking at once.

The choices and potential of hearing 
instruments moving forward will only 
increase further as developments 
in miniaturisation continue. It is 
important to inform people that there 
are innovations out there that can make 
a real difference to quality of life.

For further information go to 
www.hearing.siemens.com/uk

 Life™ from Siemens Hearing 
Instruments is a device for mild to 
moderate hearing loss, available in
a range of colours

Scientists at the Ear Institute at 
University College London (UCL) have been 
looking into the role of the brain in auditory 
processing in an attempt to overcome the 
so-called ‘cocktail party’ problem.

The term relates to how the brain 
copes with the hubbub of noise at 
a social gathering, or other noisy 
environments, in order to single out a 
particular speaker from many voices.

The Ear Institute’s work, undertaken 
with Deafness Research UK, is designed 
to assist those who suffer most with the 
problem, namely the hearing impaired.

“The work of the Ear Institute 
is essential for those with hearing 
problems and we continue to fund some 
of its most vital and groundbreaking 
research,” said Vivienne Michael, Chief 
Executive of Deafness Research.

“We are only just beginning to 
appreciate the role the brain and this 
research gives us hope for improving the 
lives of people with hearing disabilities 
everywhere.”

Though the ‘cocktail party’ problem has 
been known of for many years research 
has been limited until recently. Early work 
in the 1950s dealt with specialist areas 
like the ability of air traffic controllers to 
deal with multiple messages relayed over 
a single loud speaker.

The UCL team is using a variety of 
innovative techniques including brain 
recordings, psychophysics, computer 
modelling and human neurophysiology to 
better understand how the brain works.

...with on-line 
interpreting from

SignTranslate!

Live webcam link to BSL interpreter

No need to wait 

No misunderstanding: interpreters fully 
qualified and know regional signs

SignTranslate is a wholly owned subsidiary of SignHealth, registered charity no. 1011056

Need to see doctor?

Need to use interpreter?

No problem!

Show the
SignTranslate card

To get your card, 
contact us:

Text (SMS): 07966 976 741

Email: support@signtranslate.com

ST HalfAd_Aug09_H.indd   1 04/09/2009   15:04

No need to pay - doctor pays 

Research will centre on the 
use of cochlear implants and 
how the brain integrates 
their signals from the two 
ears in a meaningful way to 
maximise performance

David McAlpine is a Director at the 
Ear Institute and Professor of Auditory 
Neuroscience. He told Hearing Times 
that the multi-disciplinary approach 
aims to understand brain mechanisms 
that contribute to the ‘cocktail party’ 
effect and to improve how technologies 
might be advanced to help in such 
listening.

“Much of our research examines 
binaural hearing,” he explained. “Since 
it is the brain, not the ears, that 
provides for binaural hearing it is the 
brain’s function that we are measuring 
and obtaining objective measures of the 
brain’s binaural function is a key goal.”

McAlpine said that research about the 
brain’s capacity to extract signals from 
noisy backgrounds has been carried out 
before but UCL’s work is breaking new 
ground.

“For instance, we know a lot less about 
how to recover that ability following 
damage, or how to build a machine or 
computer that could effortlessly pull 
out speech from background noise,” he 
told Hearing Times. “This represents 
a significant challenge for future 
technologies and therapies.”

Deafness Research agreed that 
the ongoing work at UCL could assist 
innovations with current technologies. 
Vivienne Michael said that a major 
challenge for hearing research over 
the next decade will be to improve 
the performance of hearing aids and 
implant devices.

A new programme of research 
aimed at testing children with bilateral 
implants is underway at the Ear 
Institute. This research will centre on 
the use of cochlear implants and how 
the brain integrates their signals from 
the two ears in a meaningful way to 
maximise performance.

“Future research in this field should 
aim to understand how to match the 
electronic signals of a cochlear implant 
with the brain’s requirements,” said 
Michael.

The research should be of benefit to 
the hearing impaired, audio-therapists 
and cocktail party-goer alike.

‘Cocktail party’ 
research to benefit 
hearing impaired
Ed Gould

Life™ is compatible with mobile 
phones, MP3 players and home 
entertainment systems



Product reviews  - the highs and lows of gadgets & gizmos 

Amplicom Ring Flash 200
Juliet England

•	 Background	noise	reduction:	Reduces	unwanted	background	and	peripheral	
sound	by	up	to	30db.

•	 Zoom	setting:	Allows	the	user	to	focus	on	one	particular	sound	amongst	a	
number	of	sounds.

•	 Omni-directional	setting:	Picks	up	nearby	sounds	clearly	from	all	around	the	
user,	ideal	for	family	dinners	or	meetings.

•	 Group	settings:	The	Conversor	Pro	MultiPack	is	also	available	in	for	use	in	
schools,	colleges	and	groups.

Do	you	struggle	to	hear	in	certain	situations?
Even	when	wearing	your	hearing	aid?
Busy,	noisy	environments:	With	Conversor	Pro	the	user	can	focus	on	the	desired	sound	source	as	a	directional	microphone	greatly	reduces	unwanted	
sounds	coming	from	the	sides	and	the	rear.	This	is	particularly	useful	when	in	bars,	restaurants	and	watching	TV.
Quieter	sounds:	Conversor	Pro	can	enhance	the	required	sounds,	allowing	users	to	clearly	hear	quieter	sounds	in	noisy	environments	without	straining	or	
having	to	turn	up	their	hearing	instrument.	Conversor	Pro	can	be	used	with	headphones	and	all	Telecoil	enabled	hearing	aids.

Benefit	from	improved	listening	in	a	variety	of	situations	with	Conversor	Pro...

To learn how you can hear with clarity and to find your local stockist of Conversor Pro visit www.conversorproducts.com or call 08700 663499

Can be used with both a
hearing aid and headphones

Sound
source

To	learn	how	Conversor	can	help	you	can	hear	with	clarity	and	to	find	your	local	stockist	of	Conversor	Pro,	vist	www.conversorproducts.com	or	call	08700	663499

To buy online visit www.rnid.org.
uk/ht or call 01733 361199 or 
textphone 01733 238020. 
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Having experienced the frustration of 
endless missed phone calls and knocks 
at the door because of my hearing loss, 
I was particularly keen to try out this 
device.

The Ring Flash 200 rigs up to your 
phone, and amplifies the ringer using 
mains power. It comes with a doorbell 
which is connected to the same 
amplifier. 

RNID has been marketing these 
products from Amplicom since July, and 
has sold nearly 65 of them. The price 
tag of £34.03 (without VAT) seems 
entirely reasonable. 

When either the doorbell or the 
phone goes, the device, which looks 
as though it should be sitting atop an 
emergency services vehicle, sends out 
beams like a lighthouse, and sounds 
loudly enough to alert anyone but the 
most profoundly deaf user. 

This product is really quite easy 
to install, even if the diagram in the 
instructions booklet appeared slightly 
complicated. And installing the battery-
operated doorbell does require the use 
of a screwdriver, so I got a grown-up 
to help me.

I walked from room to room with it 
in action, and could hear it behind a 
closed door in another room, although, 
unsurprisingly, it sounded much fainter 
once I’d taken my hearing aids out. 
But, when I was in the same room, it 
sounded loudly enough that I feared for 
the sanity of my upstairs neighbours. 

The light continues flashing until you 
press ‘off’; there are three ring tones to 
choose from, and volume control. You 
can choose to have the ringer or flash 
combined, or just use one of them. 

This device does not have the 
advantage of being portable and the 
leads are quite short so you need to 
rig it up near your phone. It plugs into 
a BT line, or with very new telephones, 
into the phone itself. 

If your home is fancy enough to have 
two doorbells, you can set it up so you 
know from the colour of the light on 
the ‘Stop’ button which one has been 
pressed. 

You can also buy a separate vibrating 
pad, which you slip under your pillow, 
to alert you to an incoming call at 
night-time. 

If you find the Ring Flash is not 
compatible with other local devices, the 
instruction manual shows you how to 
sort this out.  

This product is not a sleek, stylish-
looking addition to your home, 
although in fairness it’s not intended 
to be. Equally, it does inevitably add to 
the wires around your phone. 

But it does what it says on the tin. It 
makes your doorbell and phone louder. 
It would be unreasonable to expect it 
to do dinner and dancing as well.

Sometimes you need to see your doctor quickly 
and there is no time for them to book a face to 
face interpreter.

How online interpreting works…  
• The doctor or nurse uses a simple webcam 

on their computer to link to a BSL interpreter
• The patient signs to the interpreter through 

the webcam
• The doctor talks to the interpreter over the phone
• The doctor’s surgery pays for the online interpreting

What are the benefits?
• The patient has a choice of communicating in their own language rather 

than having to use scribbled notes
• The service does not need to be booked in advance
• If the patient wants to discuss a private matter with the doctor or nurse, they 

can do so without having a friend or family member to interpret for them

Show the card….
• SignTranslate has small plastic cards that are easily carried in wallets/

purses These cards can be taken to the surgery or hospital to show to staff
• They show that you want to use BSL online interpreting

Some hospitals have had training on using on-line interpreting and also deaf 
awareness training. If you would like us to contact your surgery or hospital 
about using SignTranslate on-line please e-mail support@signtranslate.
com or text 07966 976741.

CASE STUDIES
“The doctor sets up SignTranslate on the screen and it’s fantastic. We are able 
to communicate between the three of us and make sure every-thing is clarified 
with the doctor. It’s brilliant!” Deaf patient, Surrey

“I think on-line interpreting is extremely beneficial to Deaf people. It gives them 
independence, so they don’t have to rely on family to go the doctors with them 
all the time. It also gives them the opportunity to build a better relationship with 
their doctor”. Daughter of Deaf lady

“Before using SignTranslate I found it very difficult to communicate with 
Deaf patients and often had to write everything down, with mixed results. 
SignTranslate has been a revelation!” Dr Joe McGilligan, Surrey 

Want to talk to your doctor? No Problem!
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Q: Why does the life of a battery vary by its size?
A: It’s quite simple. Battery life varies by size because a larger battery has more 
room for zinc. More zinc equals more life and power. 

Q: But what other factors affect the life of a battery?
A: How quickly you drain the power is influenced by a range of factors including:
 •  Type of hearing aid: high powered devices like those for people with cochlear               
     implants have more features and drain battery power faster than standard devices
 •  Background noise: a battery will drain less in a library or at home compared 
     to a restaurant or rock concert
 •  Volume: if you have your hearing aid ‘maxed out’ on volume this prematurely           
     drains the battery
 •  Sweat & perspiration: It is important to make sure that your hearing aids 
     remain dry, excess moisture is bad for batteries and can cause shorting out

Q: Does battery life differ from ear to ear for people with two hearing aids?
A: Yes – it is very uncommon that both ears have equal hearing loss. This means 
that you shouldn’t expect equal battery life from each battery. Unfortunately, 
this is a common misunderstanding for individuals when they first receive their 
second hearing aid.

Q: Is there a way of checking how much power is left in the battery? 
A: Through practice most people know when to change their batteries. But you 
can check if there’s any power left in using a battery tester. This takes away the 
guess work and will prevent you throwing away good ones. This can help you 
to spot other problems with your device. We will include a battery tester in the 
prize pack for the best question this month, please see below for details.

Q: Is there anything that can be done to protect the life of my battery?
A: Taking care of your batteries will help to ensure they perform correctly and 
last longer.
 •  Keep the tab on the back of the battery until you are ready to use it
 •  Removing the tab will drain the power supply
 •  Store your hearing aid batteries at room temperature 
 •  Avoid storing batteries in hot places since heat shortens the lifespan 
 •  Refrigeration is not recommended 
 •  Batteries should not be carried in your pocket. Metal objects such as coins   
     may short out batteries. 

Q: Can you recharge hearing aid batteries?
A: The simple answer is no. Hearing aid batteries only have a finite lifespan. Once all 
the zinc inside the battery has been used up, it is dead and will no longer function. 

What makes your hearing  
professional the most special in the UK?
Visit our website to be in with a chance of winning - www.audiologistoftheyear.co.uk

of the

TM

2010

Battery Corner
Battery Corner is back: the second in a series of features looking at hearing aid batteries – a critical but often overlooked 
component of today’s hearing aid technology. Brought to you by Rayovac, its aim is to answer your questions about the small 
batteries that provide the power we need to hear. Rayovac is the World’s No.1 and is manufactured here in the UK.

In the first article we looked at how batteries work. Here we take a look at some common questions about the life of batteries - looking closely at the factors that 
can affect lifespan and the best ways to care for them. Paul Deeble, battery expert at Rayovac, answers your questions.

Q: How can I recycle my hearing aid batteries?
A: The following retailers have collection points in store: Tesco’s, Morrisons, 
Boots, Argos, John Lewis, Waitrose, Homebase, Robert Dyas, Aldi and Netto. 
You can deposit your used batteries here, free of charge, regardless of if they 
are hearing aid batteries, watch batteries or AA batteries from a torch or a 
remote.

Alternatively, go to the Battery Back website where there is a postcode selector 
to advise you of collection points in your area. The website has details of over 
3,000 collection points in the UK www.tiny.cc/collectionpoints

Rayovac is happy to help Hearing Times readers with any battery questions. 
Simply send your questions to Rayovac.micropower@uk.spectrumbrands.com 
or Rayovac Europe Ltd, Unit 2a, Stephenson Estate, Washington NE37 3HW and 
we will do our best to answer.  We will feature the best ones in future editions of 
Battery Corner where there will be a prize for questions featured.

If I told you that there was once a 
time when deaf people arranged to meet 
up by sending a letter - travelling in 
hope that the other person would meet 
them - that'd give you an idea of how 
technology has transformed our lives. 

Nowadays we can choose from 
a range of ways of contacting each 
other. As a kid I'd have been amazed 
by the idea of text messages, emails, 
instant messenger and webcam. 
The innovations that appeared in my 
childhood seemed amazing enough. 

My Dad used to work for the local 
highways agency, and on frosty winter 
nights he'd be on call in case the roads 
needed salting.  Being hard of hearing 
he didn't always hear the phone ring, 
so he had a device installed called the 
'Mountcastle Silent Bell', which meant 
when the phone rang, every light in 
our house flashed on and off. We'd be 
watching TV when everything would 
suddenly go black, and Dad would 
dash to the phone through intermittent 
bursts of light and darkness. 

Dad even found a way of reversing 
the settings at night so all the lights 
flashed on in the darkness, waking 
us up! In a way it was comforting - 
we could all go back to sleep relaxed 
in the knowledge that the feeling 
of footsteps thudding down the 
stairs wasn't a burgular after all..! 

every deaf household partly because 
one problem with the Textphone is 
sometimes deaf people wouldn't know 
if the line was engaged, if you'd got the 
number wrong, if there was a hearing 
person trying to speak to you, or if it 
was just taking the other person a 
while to start typing back. So scribbling 
out a fax - and crucially, seeing it go 
through the machine - meant you could 
be sure your message had got through. 
 
The most exciting device that came into 
our lives during my childhood wasn't 
communication related. It was the 
'VideoCaption Reader', a small black 
box about the size of a hardback book, 
that plugged into our video recorder and 
magically made subtitles appear on videos.  

Why the simplest innovations were the best 
Charlie Swinbourne

have 'silent' mobile phone calls by 
silently moving their lips so people 
won't overhear what they're saying. 

One thing to be said for the invention 
is that it could create a lot of deaf 
jobs - employing deaf people to 
become private detectives, lipreading 
confidential conversations (!).

But the device makes people look 
ridiculous, speaking silently with 
wires all over their face they look 
like they're doing a good impression 
of an extra from a horror film. 

For me the best inventions are also 
often the simplest. I'll never forget the 
excitement of seeing our lights flash 
on and off, or a fax come through, or 
subtitles magically appear on a video.  

With such a range of new inventions 
enhancing our lives these days, the trick 
is not taking them them for granted.

From writing letters to a lip reading phone, technology is always evolving and not always for the best. Innovations freedom of 
communication and help you sing along to songs but when the phone rings you could end up with flashing lights throughout the house

The silent bell was a simple invention 
- but effective. It also told us when 
someone was at the door - the only 
trouble was cheeky kids in our street 
soon cottoned on to the comedy value 
of ringing the doorbell, sending all the 
lights in our house on and off, before 
running away!

Another invention that arrived when 
I was still at infant school was the 
Textphone. Plugging it into the phone 
socket meant Mum could phone relatives 
or deaf friends who also had the device. 
It had a keyboard and display and you 
had to press 'GA' - (which stood for 'go 
ahead') to show that you'd finished and 
the other person could start to type 
- otherwise everything got garbled! 

The best thing about the Textphone was 
that Mum no longer needed to ask Dad to 
make all her calls, so she was liberated, 
and Dad got a rest - it suited everyone! 

The fax machine wasn't a deaf 
invention, but it became a vital part of 

Textphones enabled deaf people to contact 
friends and relatives without having to 
rely on others to make their calls

Mountcastle Silent Bell is still on sale 
today, proving its status as an innovation
www.silentbell.co.uk

The most exciting 
device [for me] was the 
'VideoCaption Reader' that 
magically made subtitles 
appear on videos

Cheeky kids in our street 
soon cottoned on to the 
comedy value of ringing the 
doorbell, sending all the 
lights in our house on and 
off, before running away!

Until then, we could only watch 
subtitled programmes on TV. This black 
box suddenly gave us the chance to pop 
down to the video shop and hire a video 
for the evening, like any other family. 
Then a few years later DVDs came along, 
with subtitles on nearly every copy (only 
around half the videos had captioning), 
and the world changed again!

I recently read about a new device 
that involves a hearing person placing 
electronic sensors all over their 
face so that their mobile phone can 
lipread them. This enables them to 
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William BR Jeremy 
reviews...

Look Me In the Eye -
A Life in Television 
by Jeremy Isaacs
(published by Little Brown, 2006)

Jeremy Isaacs, son of Glasgow, 
has lived many lives at the 
glittering forefront of the arts 
and media in Britain.

The list of his appointments 
and achievements is long and 
distinguished, in a career that 
took him from beginnings as a 
producer at Granada TV, when 
commercial television began 
in the mid-1950s, to current 
affairs at the BBC and on to 
the highest pinnacle of the 
arts establishment as General 
Director of the Royal Opera 
House in the 1990s – a period 
of his life chronicled with typical 
verve and style in his memoir 
Never Mind the Moon.

These were the days when 
television was controlled by the 
great panjandrums who were 
the arbiters of taste and lords 
of the airwaves, enlightened 
autocrats who oversaw the more 
limited schedules then on offer, 
compared to our multi-channelled 
opportunities, according to their 
view of the world.

The old two-state system 
of the BBC and ITV held sway 
until Isaacs was appointed first 
Chief Executive of Channel Four, 
courting much controversy 
along the way. The roster of his 
pioneering firsts in television 
production include the epic 
history of the Second World War, 
The World at War, which further 
developed the use of eye-witness 
account allied to documentary 
film footage and voice-over 
(provided by Laurence Olivier) 
and the development of the 
independent production industry 
as founding director of Channel 4. 

The book deals with big 
issues, as befits a big character, 
with Isaac’s usual ebullience 
and brio – he robustly defends 
the medium of television and 
celebrates its power to inform, 
educate and entertain.

His is a life marked by personal 
tragedy borne stoically: his 
brother was killed by a bomb 
in Israel and his wife Tamara 
died of cancer, but also a life of 
great abundance with the arts 
his joy, consolation and constant 
comforter.

Isaacs has that rare ability to 
see large things largely and he 
paints the picture of his life and 
times in primary colours for all to 
see.

__________________________
For more from William BR Jeremy, 
pick up next month’s issue. Read it 
first at www.hearingtimes.co.uk

Actor William Roache, has revealed 
he is partially deaf and requires special 
treatment on the Coronation Street set.

The 77-year-old, who plays Ken 
Barlow, is 50 per cent deaf in both ears 
and requires visual cues to prompt 
him. “Deafness is extremely isolating,” 
Roache said. “I live in a cocooned world.”

A founding member of the ITV1 
soap’s cast, Roache said his hearing 
was damaged as a young soldier, when 
a bomb exploded at close range during 
a training exercise.

“I was 21, I was an officer, it was 
a training exercise but with live 
ammunition, and some over-keen guy 
pulled the bomb up and I got the full 
blast of the explosion right by my ear.”

Polar Bears  by Mark Haddon 
1 April - 22 May

John has never met anyone like Kay. When the moon is in the right phase, she is magnetic and 
amazingly alive. But when the darkness closes in, she is lost to another world, a world in which John 
does not belong.

One man's struggle to love, support and live with someone suffering from a psychological condition 
is beautifully captured with humour and pathos in this extraordinary new play by Mark Haddon, the 
author of The Curious Incident of The Dog in the Night-Time and A Spot of Bother.

For further information or to book call 020 7485 5822 or email access@donmarwarehouse.com

Coming soon to a theatre near you...

Signs of a Star Shaped Diva
by Nona Shepphard
in a co-production with Theatre Royal, Stratford East

No one remembers mousey old Sue, the undertaker from Bingley Bridge.  No one knows she’s a Diva 
fanatic, until one day she is offered a cabaret spot at Harry’s Place. Overnight, Tammy Frascati is born 
and Sue finds herself hurtling to stardom and Las Vegas, signing the songs of her favourite Divas, 
Billie Holiday, Dusty Springfield, Ella Fitzgerald and Gloria Gaynor.

Caroline Parker gives a virtuoso performance as Sue and her alter ego Tammy as she takes us on a 
journey of fame, frocks and false eyelashes battling with true love from Bingley Bridge.

For further information call the Graeae Theatre Company on 020 7613 6900 or email info@graeae.org

Donmar Warehouse

Graeae Theatre
 5 - 9 May: Tobacco Factory (The Brewery), Bristol
 14 May: The Hawth, Crawley
 17 - 19 May: The Door, Birmingham
 20 - 22 May: Royal Exchange Studio, Manchester

Simon, whose first performance is 
on Monday 31 May, will play the role of 
Curtis Shank, the bad-boy lover of the 
story’s heroine Deloris Van Cartier.

Simon will be joined on stage by Sheila 
Hancock, currently causing a sensation on 
the BBC’s hit Saturday night talent search 
Over The Rainbow, as Mother Superior, 
critically acclaimed newcomer Patina 
Miller as Deloris and Dads’ Army legend 
Ian Lavender as the Monsignor.

Sister Act Producer, Whoopi Goldberg 
said, “What can I say about the delicious 
and talented Simon Webbe, except that 
we are honoured to welcome him to the 
family.

We’re so fortunate to have one of the 
most gifted and exciting casts in the 
West End and the audiences are in for 
a treat.”

Other new cast members opening 
on 31 May are Jacqueline Clarke as 
Sister Mary Lazarus and ensemble 
members Lauren Appleby, Kiara Jay, 
Rachel John, Aaron Lambert, Ellie Leah, 
Amanda Minihan, Grant Murphy, Nathaniel 
Morrison, Ashley Russell and Carrie Sutton.

Simon Webbe to join the cast of Sister Act

“What can I say about the 
delicious and talented Simon 
Webbe, except that we are 
honoured to welcome him”

Whoopi Goldberg and Stage Entertainment, the producers of the hit musical comedy Sister Act has 
announced that Simon Webbe, a member of the boyband Blue, is to join the cast of the show

The actor did not realise the extent 
of the damage until he had a hearing 
test after agreeing to front the Sound 
Barrier Star Awards, which recognise 
achievements in people who are hard 
of hearing.

He has since had a hearing aid fitted, 
but says his condition can still be 
“extremely isolating”.

“I could be having a normal 
conversation and certain things I just 
won’t hear. I can’t hear watches or 
alarms, footsteps or the rustling of 
paper.”

At work, he added, “the floor manager 
has to give me a visual cue, a hand 
signal, and it is just something that I 
have learned to live with.” 

The production was recently 
nominated in seven categories at this 
year’s Whatsonstage.com Theatregoers 
Choice Awards and for four awards at 
the prestigious Laurence Olivier Awards. 

Sister Act is currently showing at  The 
London Palladium, London.

For more information or to book tickets call 0844 412 2704 or visit www.sisteractthemusical.com

Corrie star William Roache breaks silence over hearing trauma

Subscribe online for FREE to read the 
latest issue before anybody else!

Just subscribe using your email address and the password ‘online’
www.hearingtimes.co.uk

 Signed performance: 
 Monday 17 May at 7.30pm 
 Signed by Mary Connell
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On a grey day in London, the 
national press, autograph hunters 
and yours truly gathered outside the 
Grosvenor Hotel for the Jameson 
Empire Film Awards, 2010. The 
atmosphere was  electric and  
anticipation hummed in the air as we 
waited for the silver screen’s finest to 
arrive. 

Now in its 15th year, the Empire 
Awards are the only film awards to 
be voted for by the public. Empire 
magazine readers cast their votes via 
the website, making sure the popular 
summer crowd pleasers won.

First along the 
red carpet was 
Ray Winstone, 
whose diverse 
performances 
have been 
enjoyed by 
audiences in both 
independent and 
mainstream films, 
including Sexy 
Beast, The War 
Zone and The 
Departed.

This year’s 
winner of the 
‘Outstanding 

Contribution to British Film’ he was 
accompanied by his wife and daughters 
Winstone, whose film career spans 
from an early role in Quadrophenia 
to his award-winning part in Nil By 
Mouth, commented on his win, “To be 
a part of the British film industry, it’s 
something to be proud of. I was a little 
bit shocked [to win], I feel like I’ve 
got a lot more to do and a lot more 
to learn. It feels a little bit weird to 
get an award for something you enjoy 
doing!”

Following the Winstones, Sam 
Worthington and fellow Clash of the 
Titans cast stormed up the carpet, 
Jude Law signed some cursory 
autographs before legging it past the 
press area, Rupert Grint, of Harry 
Potter fame, smiled but didn’t stop. 

Tom Fry is sent to prison aged 21 and finds himself being 
punished not only for the crime he committed but for being 
deaf.

He faces prejudice, isolation, and loneliness as he struggles 
to be understood in an unforgiving environment where even 
the loudest have to fight to be heard.

Using British Sign Language (BSL), captions and spoken 
word, Double Sentence is accessible to both Deaf and hearing 
audiences.

The play comes at an exciting point in Deafinitely Theatre’s 
development, as it coincides with the company’s artistic 
expansion to include work with younger audiences (through 
the Deafinitely Little and Deafinitely Youth strands) and 
ventures into Deaf theatre training. 

Founded in 2002 by Artistic Director Paula Garfield with 
Kate Furby and Steven Webb, Deafinitely Theatre is an 
independent, professional Deaf-led company.

Its productions are made from a Deaf perspective and aim 
to empower Deaf culture, identity and pride locally, nationally 
and internationally. Productions are presented in BSL and 
English, so can be understood by everyone whilst retaining 
BSL as the leading language throughout. 

Deafinitely Theatre aims to provide a stage for untold Deaf 
stories; to build a bridge between Deaf and hearing worlds by 
showing plays to both groups as one audience; to correct the 
misconceptions about the Deaf world – as well as correcting 
Deaf people’s misconception of the hearing world.

Double Sentence at Deafinitely Theatre
Deafinitely Theatre, the UK’s most prominent Deaf-led theatre, is about to go on tour 
with its provocative play Double Sentence which enjoyed a run at Soho Theatre in 2009

Sarah Harding of Girls Aloud was 
seized upon by the press but managed 
to side step all the difficult questions 
admirably, i.e. Cheryl Cole and the 
Girls Aloud temporary split. 

Stephen Merchant and Simon 
Pegg (of Shaun of the Dead fame) 
greeted each other enthusiastically. 
Pegg revealed his plans for this year 
involving a book and a Star Trek 
sequel. Stephen Merchant talked 
down his contributions to the acting 
profession, saying acting is not quite 
as fulfilling as writing “If your range is 
lanky west country git, which is chiefly 
where my skills lie.”

On his new film, Cemetery Junction, 
which he wrote with Ricky Gervais, 
Merchant said, “Mr. Ralph Fiennes is in 
it and Emily Watson, but there’s also a 
lot of new blood which is really good, 
so you be the judge”.

At this point there was a slight lull 
in the celeb spotting, until Nicholas 
Hoult of cult TV show Skins fame 
hurried past followed by Jane Goldman 
and Matthew Vaughn, fresh from 
the success of the Kick Ass premiere  
which has received glowing reviews.

Aaron Jackson, 
who starred as a 
young John Lennon 
in Nowhere Boy, and 
beat rivals to be voted 
‘Best Newcomer’, 
stopped with his 
fiancée to talk about 
mixing with Brad 
Pitt at the Kick Ass 
premiere. “[It was] 
overwhelming, he’s a 
well known man so it 
was nice that he could 
come down, he knows 
what sort of attention 
he brings so it was 
great for him to be at 
the premiere.”

Michelle Ryan, of Eastenders fame, 
was the next celeb to stop and chat 
with the waiting press, discussing her 
latest projects and Eastenders the 
Musical, “I think it’s a really good idea 
actually, Barbara [Windsor] would be 
brilliant, I’d like to choreograph it, [or 
work] behind the scenes.”

As the last celebs hurried up the 
red carpet to the main event, hosted 
by comedian Dara O Briain, the rain 
started to fall and my photographer 
and I called it a day at our first Empire 
Film Awards.

For further information visit
www.deafinitelytheatre.co.uk

6-7 May   7.30pm
The Carriageworks

Leeds LS2 3AD
www.carriageworkstheatre.org.uk

0113 224 3801   £10/£8

11 May   7.30pm
The Old Market
Hove BN3 1AS

www.theoldmarket.co.uk
01273 736 222    £10/£8

14-15 May   7.45pm
Mercury Studio Theatre

Colchester Essex CO1 1PT
www.mercurytheatre.co.uk
01206 573 948    £9.75/£6

For Avatar, the highest-
grossing film of all time, James 
Cameron won ‘Best Film’ 
and ‘Best Director’ while Zoe 
Saldana, received ‘Best Actress’

Sherlock Holmes won ‘Best 
Thriller’, collected by director 
Guy Ritchie, co-star of the 
film, Jude Law, took home the 
‘Empire Hero Award’

Brit vigilante crime flick Harry 
Brown won ‘Best British Film’

Aaron Johnson, who played a 
young John Lennon in Nowhere 
Boy, was voted ‘Best Newcomer’

Inglourious Basterds star, 
Christoph Waltz, won ‘Best 
Actor’

Director Tomas Alfredson’s 
Let The Right One In 
frightened off the competition to 
win ‘Best Horror’

State-of-the-art epic Star Trek 
scooped ‘Best Sci-Fi/Fantasy’, 
accepted by Simon Pegg, Scotty 
in the film.

‘Contribution To British Film’ 
was deservedly dedicated to 
actor Ray Winstone,

BAFTA and Academy Award-
nominated In The Loop took its 
rightful place as ‘Best Comedy’

Sir Ian McKellen was 
honoured as one of the world’s 
most outstanding actors and was 
crowned as the Empire Icon. 
When advised of the honour, 
McKellen said, “I couldn’t be 
more surprised or delighted.  
Middle-earth rejoices!”

Jameson Empire Film Awards 2010
And the winner is...

As the film industry’s biggest and most respected stars turned out to celebrate the Jameson 
Empire Awards 2010, Hearing Times’ reporter Ellen Dalgairns greeted some of cinema’s 
leading names on the red carpet

Mark Strong, star of new films Robin Hood and Kick Ass and 2009 hit Sherlock Holmes

Nicholas Hoult

Simon Pegg & Stephen Merchant

Ray Winstone
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This month I am feeling sad as 
Fab Friend Who Actually Wears 
Her Hearing Aids is leaving 
London… for good!

*sniff*

She fell in love with Country 
Boy 2 and, as his name suggests, 
he doesn’t live in London, he 
lives in the Wild West erm… 
Country – so that is where she 
is going. This is fabulous and of 
course, I am wonderfully happy 
for her. But a little bit selfishly, 
and secretly – until now, anyway! 
– I am sad for me, because not 
only am I losing a fab friend, 
I am also losing one of my 
climbing partners.

Climbing with Fab Friend is 
always brilliant, as being deaf 
like me, we’re able to have 
completely silent, mouthed 
conversations with each other 
from our positions at the top and 
bottom of the wall!

One time, when a gorgeous 
bloke was climbing nearby, we 
had a whole gossip about his 
manly arms without anybody 
noticing, and when we’re stuck 
on a climbing move, instead of 
shouting encouragement like 
everyone else at the wall, we’re 
spurred on by the other one 
silently mouthing, ‘You can’t come 
down until you reach the top!’

Fab Friend is also fab at 
knowing how I might be 
feeling about things – be it 
work related, boy related, and 
most importantly deaf related. 
She knows the lows that I 
experience, and when I have 
them, she’s always on hand to 
offer me practical no-nonsense 
advice along with a glass of wine 
and square of Green & Blacks.

And it’s this I will miss the 
most. You see, with her living 
just 10 minutes away right now, 
we are able to catch up at the 
drop of a hat… in person. But 
when she moves, that won’t 
happen. Of course, there’ll 
be email. But gone will be 
our frequent chats, the silent 
conversations about cute guys at 
the climbing wall and perhaps my 
best deaf – and one of my best 
friends in this city.

Of course, changes happen 
as we get older, but I had never 
envisaged London without Fab 
Friend. However, on a positive 
note, it just gives me one more 
reason to visit the Wild West 
erm… Country, which I love. And 
maybe we can have a silently 
mouthed conversation about the 
manly arms of the country boys 
instead. You never know, maybe 
I’ll even meet one of my own 
– and then there’ll be a Country 
Boy 3!

Phew, I feel much better now.

: Kick-Ass
Charlie Swinbourne

Film Reviews
I half liked Kick-Ass. I half hated it. 

That might sound confusing, so let me 
start by telling you what it's all about 
and I'll explain the 50/50 bit later. 

Kick-Ass is a story about a teenage 
boy who becomes a superhero without, 
er, having a superpower. He simply 
orders a costume and goes out in it, 
and duly gets beaten up. But when a 
video of him in action is uploaded onto 
YouTube, he becomes an internet star, 
and after teaming up with 'Hit Girl', he 
takes on a criminal gang in New York 
City. 

The film is based on a comic book, 
and benefits from a frenetic, colourful 
visual style. It has two engaging leads 
in Aaron Johnson (last seen in Nowhere 
Boy) and Chloe Moretz that help it add 
up to the kind of rip-roaring, if slightly 
predictable adventure I would have 
enjoyed as a teenager. It also happens 
to be extremely violent.

This is where the 50% comes in. Half 
of me, the bit that remembers being 
a teenage boy, guiltily enjoyed the 

ingenious ways the film found of killing 
off characters. Bazooka rocket through 
a window? Check. Exploded to death 
in an industrial microwave? Check. A 
couple of kitchen knives flipped into a 
face? Check.

But it disturbed me that some of the 
most bloodthirsty moments of knife-
slashing action (not least an entire 
lower limb being sliced off) are dished 
out by ‘Hit Girl’, who happens to be an 
11 year old girl, played by an 11 year 
old girl. So here’s the rub. The other half 
of me, the person who’s now an adult - 
and father - feels disturbed by the idea 
of children acting out extremely violent 
scenes that seek to entertain through 
shock value. 

So I half liked Kick-Ass. I think a lot of 
people will like it 50% more than I did. I 
left the cinema wondering whether the 
kids who see it will question whether 
the existence of a film featuring a scene 
where an 11 year old gets beaten up 
by a grown man could ever really be 
thought of as a 'cool' thing.

Robin Hood
14 May
The story of an archer in the army of 
Richard Coeur de Lion who fights against 
the Norman invaders and becomes the 
legendary hero known as Robin Hood.
Directed by Ridley Scott
Starring Russell Crowe, Cate Blanchett

Our Family Wedding
14 May
The weeks leading up to a young couple’s 
wedding is comic and stressful, especially 
as their respective fathers try to lay to rest 
their feud.
Directed by Rick Famuyiwa
Starring Forest Whitaker, America Ferrera

Prince of Persia: The Sands of Time
21 May
Based on the video game, which follows an 
adventurous prince who teams up with a 
rival princess to stop an angry ruler from 
unleashing a sandstorm that could destroy 
the world
Directed by Mike Newell
Starring Gemma Arterton, Jake Gyllenhaal, 
Sir Ben Kingsley, Alfred Molina

Sex and the City 2
28 May
The vivacious ladies return once again for 
another glitzy romp through New York City 
high-life living.
Directed by Michael Patrick King
Starring Sarah Jessica Parker, Kim Cattrall, 
Kristin Davis, Cynthia Nixon, Chris Noth

Coming soon to a cinema near you...

Inspector Kevin Childs from Gwent 
Police, who have previously sent officers 
for sign language training in an attempt 
to improve communications with deaf 
people, teamed up with the British Deaf 
Association after working with deaf 
people in the area.

facility for lip reading. 
In addition to the 

DVD, Insp Childs 
has also organised 
deaf Police and 
Community Together 
(PACT) meetings 
in the Gwent Police 
area. “I am hopeful 
that by implementing 
the PACT meetings, 
as well as having 
officers who use 
sign language, and 
the use of the DVD, 
satisfaction and 
confidence among 
the deaf community 
will improve,” Insp Childs said. Association Wales, said, “British Deaf 

Association is delighted to see that 
Gwent Police is actively engaging with 
the deaf community in Gwent.

“[We are] keen to see similar practice 
from other forces across Wales and the UK.”

For more information about Gwent 
police visit www.gwent.police.uk

DVD offers crime prevention advice for deaf people
A DVD offering advice to deaf people on crime prevention has been made by an officer after he 
realised sections of the community were missing out

“The DVD is an ideal solution 
to the issue of delivering 
suitably accessible advice”

The film will now be distributed to 
forces throughout the UK. 

Insp Childs said the main challenges were 
a lack of suitably accessible crime prevention 
literature and lack of engagement with, and 
access to, police officers.

“The DVD is an ideal solution to the 
issue of delivering suitably accessible 
advice. It will include a number of 
short scenarios providing simple crime 
prevention advice to be considered 
when at home and when out and about.”

The DVD offers a variety of visual aid 
options for users which can be switched 
on and off as needed, including signing, 
subtitles in a variety of languages and a 

Visual aid options on 
the DVD include signing, 
subtitles in a variety of 
languages and a facility
for lip reading

Jeff Brattan-Wilson, senior deaf 
advocacy officer for British Deaf 
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Why not tell us your opinion?
Hearing Times will publish readers’ letters 

in future issues!
Email editorial@hearingtimes.co.uk

This dynamic and thriving 
festival aims to nurture new 
talent in the Deaf community 
and showcase the work of Deaf 
filmmakers and producers to a 
wider audience.

Maris Puce, is a fan of Deaffest, 
“For me it’s watching the Deaf 
films, that is what I really like. 
You’ve got all the hearing ones, 
but watching the Deaf is so much 
more fun,” he signed. 

“It’s like your experience is 
represented in the film, it’s 
fantastic. It’s all in sign language 
as well,” he continued. “When 
you go home you’re with hearing 

people day in, day out, every day: it’s nice just 
to come to Deaffest, you have the Deaf films, it’s 
meeting people you haven’t seen for a long time.” 

The weekend of festivities will include screenings 
of films produced by UK and International Deaf 
filmmakers and plenty of panel discussions, 
networking opportunities and social events. Deaffest 
2010, with Zebra Uno, an innovative company 
specialising in Deaf media and Communication 

solutions, at the 
helm, will be the 
twelfth festival 
to be held in 
W o l v e r h a m p t o n 
since 1998.

BSLBT Chief 
Executive, Terry 
Riley, attended 
Deaffest 2009. “Last 
year I saw some 
great films from 

young Deaf filmmakers. When we watch TV as adults 
it has to be of a high standard, whereas young Deaf 
filmmakers have more flexibility. They’re not restricted 
and have more opportunity to be creative and 
experiment, plus their way of watching TV is totally 
different from adults.”

For further information contact Light House 
box office on 01902 716055 or email info@light-
house.co.uk or visit www.light-house.co.uk.

Deaffest, the UK’s 
only Deaf-led Film 
and Television 
Festival which 
celebrates the 
talents of Deaf 
filmmakers and 
media artists, 
returns on Friday 
21 - Sunday 23 
May at Light House 
Media Centre

Deaffest 2010

Laura Jakubowski 
“A cochlear implant has benefited my life!”

Nicki Stevenson 
“Internet, and my blackberry mobile”

Becky Crook 
“Our Team Hearing dog!”

Alison Hicking 
“Subtitles on TV and the internet ....it opened up to a world of information”

Martin Griffiths 
“Captions on TV, cinema and DVD has been fab but also love my audio shoes 
which clip to my hearing aid giving me fabulous sounds when listening to ipod 
or other music devices.”

Charlotte New 
“Cochlear implant, internet, subtitles, Iphone and and notetakers for college”

Deidre Saffron
“Speech to text reporters (palantypists, stenographers, etc) and electronic 
notetakers, I couldn’t imagine life without these professionals.”

Penny Pearce 
“I think its being able to text on mobile phones! This gave deaf people a whole 
new sense of independent on the move.”

Tracey Jane Wilburn 
“Having my first hearings aids at the age of ten what a wonderful difference it 
makes in my life, I won’t be without them!”

Kathryn Prescott 
“Emails mean I can be on an equal footing at work, and texting for keeping in 
touch with friends and family and Facebook, as it has enabled me to reconnect 
with so many people that I now keep up with on a daily basis.

Vikki Nelson 
“The lyrics for all songs on iphone touch, now that has gotta be my latest 
favourite innovation. I have a dream....one day to sing/dance and read lyrics at 
music festivals/gigs...one day...”

My name is Anna Herriman and I 
have been profoundly Deaf from birth. 
I started signing BSL when I was 
13, when I wasn’t picking up what 
people were saying, and was unable 
to socialise in the hearing world and 
was unable to pick up what was said in 
class at school.

BSL has changed my life! It broke 
me out of my shell,  brought me out 
of isolation. It has enabled me get 
through school; achieve my potential 
at university both for my BA and for 
my MSc degrees. I now lead a full 
social life, and can be the life and soul 
of the party with my Deaf friends and 
hearing friends who can sign.

It has helped improve my English 
(by being aware of language) and let 
me achieve the career I have always 
wanted and progress upwards in that!

 My job involves using the phone 
lots, as well as meeting many of 
people, who have all been great. They 
get used to my interpreters being 
there and treat me as an equal.

 Through research BSL has been proven to be a full language in its own 
right and is the 4th indigenous language of the UK.

It has its own grammaticality and is a visual language that uses 
reference points, mouth patterns, facial expressions, eye and eyebrow 
movements, body movements, and also a range of hand shapes to 
convey meaning.

 
The language does have some borrowings from English as well such as 
finger spelling.

 
BSL was officially recognised as a complete language in its own right by 
the Labour Government in 2003. It is undeniably, a beautiful, rich and 
complex language.

Innovation in language
British Sign Language, or BSL as it is commonly known is the 
native language of 50,000 – 70,000 Deaf people in the UK

Growing up in 
a hearing family 
who don’t sign, I 
missed so much. 
We used to go to 
the theatre, days 
out as a family, 
and I never had 
a clue what went 
on. Now, thanks 
to the DDA, 
when going to the theatre and tourist 
attractions I am able to have more and 
more access and learn about things 
more now than ever before.

I have been to BSL interpreted 
theatre, BSL guided tours at Windsor 
Castle, BSL interpreted talks, for one 
of my big interests, in the London 
Underground at the London Transport 
Museum. I have been to a few BSL 
translated talks at art galleries 
including the Tate Modern. There are 
more and more tourist attractions 
organising BSL translated tours and I 
would like to say thank you to tourist 
attractions and BSL interpreters and 
please keep up the good work.

We asked our friends on Facebook 
to comment on what innovation 
has most benefited their lives.
This is what they said: Sreelakshmi Suresh, aged 8, has 

become the youngest female web 
designer and CEO in the world.

Sreelakshmi has won several 
National and International Awards for 
her excellence in web designing. Now 
she has received the National Child 
Award for Exceptional Achievement, 
the highest award in India for children 
given by the Government of India.

 
Sreelakshmi has already designed 
and developed 10 websites. Her 
website for the Deaf community, 
www.kozhikodedeaf.org, was officially 
launched by Sri. Binoy Viswam, Minister 
for Forest, State of Kerala.

Youngest website designer in the world designs website for the 
deaf communities in Kerala, India

Eight year old launches website

their membership along with their 
highest award for excellence in web 
designing, the Gold Web Award. She is 
the only member of the Association of 
American Webmasters, ever, under the 
age of 18.

Sreelakshmi Suresh was very 
interested in computer studies from 
her early childhood and used paint 
programmes when she was three 
then learned to type the alphabet and 
gradually started studying web design.

 When she was seven, she was 
entrusted with the work of developing 
a website for her school.

When she was seven, 
she was entrusted with 
developing a website 
for her school

The site provides news of events 
and information about training and 
opportunities for the deaf community, 
particularly in Kerala; there is even a 
matrimonial tab to choose a deaf bride 
or groom.

The Association of American 
Webmasters honoured her by giving 

Sreelakshmi Suresh has received the 
highest award in India for children
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Update from 
The 
Deaf 
One

It was summer 2005 and I was 
cooking the tea whilst waiting for 
my partner to arrive home from 
work. I nipped into the living room to 
catch something on the telly for two 
minutes, when all of a sudden, my 
partner ran into the room wafting at 
the smoke alarm with a newspaper.

Oh dear.

I hadn’t only burnt the roasties; a 
tea towel had been too close to the 
gas ring and had caught fire. The 
smoke alarm had been wailing, but I 
didn’t know.

I needed to sort out 
something pronto to alert 
me to the smoke alarm

I already had a flashing light 
system for the doorbell and 
telephone, but it never occurred to 
me to have anything for the smoke 
alarm, after all – when I was asleep, 
my (hearing) partner was with me. 
When I was awake, I’d smell or see it 
surely? Only on the occasion I’ve just 
told you about, I had rather a bad 
cold. I was also rather preoccupied 
with what was on the telly.

It was enough to convince me I 
needed to sort out something pronto 
to alert me for the smoke alarm 
sound too. I contacted some people, 
they came round and bingo then 
I had some rather fetching strobe 
lights fitted.

Just think, how did Deaf people 
manage all those years ago? 
Especially Deaf people living with 
Deaf people, I was fortunate on this 
occasion that my partner had just 
arrived home; it could have been a 
lot worse.

Innovation has played a huge 
part in technology advances for the 
deaf and hearing impaired, helping 
our independence soar. Today, I am 
surrounded by inventions that make 
my life much easier.

At work, I have a pager that 
alerts me when the siren sounds. 
I use email to communicate with 
colleagues. I also have a mobile 
phone, which thanks to text 
messaging, means I can keep in 
touch with my friends on the go.

I use a vibrating alarm clock to 
wake me up, a flashing baby monitor 
for when she cries and a minicom 
for those all important telephone 
conversations with my Mum.

Isn’t technology wonderful?

We can easily underestimate how 
important technology can be in some 
people’s lives and take it for granted, 
but we have a lot to be thankful for. 
Of course, it also helps not to leave 
the tea towel too close to a burning 
flame...

Find out more about life with a 
cochlear implant at
www.thedeafone.co.uk

Forgiving Spring for arriving so 
late, is easy after seeing the 
beautiful blossom on the trees at 
the moment.
Taken with a D90, at 1/250 and 
f/2.0 blossom bokeh makes the 
perfect setting for a spring-like 
photo.
I hope everyone enjoys the 
warmer weather!

Photo of the Month
Bryony Parkes

Action Deafness, a charity based in 
Leicester City Centre, has been awarded 
a grant from the Big Lottery Fund to 
implement a new project aimed at 
targeting D/deaf people from the Black 
Minority Ethnic (BME) group within the 
city of Leicester.

The project which is called “HearNow” 
will work to deploy two BME Development 
Officers experienced in D/deaf issues, 
and has appointed Jaz Mann as the lead 
Development Officer.  Jaz is profoundly D/
deaf and being part of the BME community 
understands fully the difficulties that can 
be experienced.

Some 39% of the city’s total population 
are from ethnically diverse backgrounds 
and Leicester is forecast to become 
the first UK city with a BME majority 
population. 

Jaz Mann explained “I have been 
profoundly D/deaf since birth, and 
had to overcome huge communication 
barriers whilst growing up. Many of my 
family still do not communicate using 
BSL, although it is my first language.  
As Lead Development Officer for 
this project I can use my personal 
experiences and I have an empathy 
with people in similar situations to the 
one I was in. 

to access a range of communication, 
advocacy, social services, health, 
education, training and employment 
support which will enable them 
to overcome the isolation and 
marginalisation they experience within 
their own families and within their 
respective communities. 

It will also enable them to become 
more knowledgeable and confident 
as to their rights and needs, tackling 
stereotypes that are influenced by 
religion or culture, and create networks 
that will offer them long term support 
with communication, access to services 
and access to opportunities for 
developing life skills.

The “HearNow” project intends 
to work in partnership with Action 
Deafness’ newly established Parenting 
Project, and it is expected that the 
“HearNow” staff team will also take the 
lead on liaising with BME D/deaf parents 
in consultation with the Parenting 
Project staff. 

There is a need for positive role 
models for D/deaf BME children.  Role 
models are needed to enable BME D/
deaf children to develop their identities, 
aspirations and goals, and there is 
evidence to suggest that there is a 
significant lack of role models for girls.  

The HearNow project will address 
these issues and help D/deaf BME 

Action Deafness launches community project

Jaz Mann, lead Development 
Officer said “the HearNow project will 
empower BME D/deaf people to access 
the services and support they need 
to enable them to be full participant 
members of civil society.

“I am very excited to be engaged 
with this project, and I would welcome 
enquiries from anyone who believes 
they could benefit from the project, 
either individuals, groups or companies 
requiring training.”

For more information contact Sonia 
Sarpal on 0781 695 0186 or email 
jazmann@actiondeafness.org.uk

The project will work with employers, statutory organisations, faith groups, community and 
voluntary organisations to create an integrated response to the needs of 18,000 deaf people

The “Hear Now” project will provide role models for D/deaf BME children, 
enabling them to develop their identities, aspirations and goals

“HearNow” will give BME D/
deaf people realistic tangible 
opportunities to access a 
range of communication, 
advocacy, social services, 
health, education, training 
and employment support

“I learnt BSL at school and mix in 
a world with both oral communicators 
and BSL users, although it has not been 
an easy journey to have arrived at this 
point. I am immensely proud of my 
achievements and through my work at 
the project I will be able to help others.”

Currently, Action Deafness believes 
that there are approximately 18,000 
BME D/deaf people in Leicester City. 

This user-led project will aim to 
work with the city’s educationalists, 
employers, statutory organisations, 
faith groups, community and voluntary 
organisations to create an integrated 
response to the needs of this community.

“HearNow” will give BME D/deaf 
people realistic tangible opportunities 

D/deaf development officers 
can empathise with people 
in situations similar to the 
ones they have been in

parents and the parents of D/deaf BME 
children to access culturally appropriate 
parenting skills and support via 
appropriate communication methods.

The project aims to hold nine British 
Sign Language (BSL) Level One sign 
language courses aimed at family 
members, friends and colleagues 
of BME D/deaf people and fund the 
delivery of 12 D/deaf awareness 
workshops targeted at BME employers 
and organisations.

Online subscription is FREE!
Just subscribe using your email address and the password online

www.hearingtimes.co.uk



www.hearingtimes.co.uk     May 2010          Politics  13

Whatever else politicians may want 
to talk about, the issues surrounding 
deafness and hearing loss do not appear 
to be among them. 

Anyone wanting to give their vote this 
month to a party with a firm, specific 
commitment to deaf people could be 
forgiven for feeling frustrated. 

While there is talk about disability and 
equality, there was almost no mention 
of deaf, deafened and hard of hearing 
people in any of the main political 
parties’ pre-election pledges. 

Falling on Deaf Ears
Conservatives 

A Conservative Party spokesman 
said, “We will increase NHS spending, 
while making it more accountable.

“Our plans to invest more in the 
NHS and get money to the frontline 
will mean that people waiting for 
services like hearing aids will get 
treated more quickly.

“We will give disabled people more 
support to live independent lives, 
and extend the use of individual 
budgets and direct payments to give 
disabled people greater control over 
their care and its funding.

“We will preserve Disability 
Living Allowance and Attendance 
Allowance. 

“We are committed to helping 
disabled people back into work 
through our new Work Programme.

“For disabled children and 
their families we will simplify the 
assessment process for accessing 
services, preserve Child Trust Funds 
for disabled children.

We will also stop the ideologically-
driven closure of special needs 
schools to make sure disabled 
children and their parents have a 
choice over their education. 

“We also want to make disability 
discrimination law better understood 
and implemented.” 

Labour

Chatham and Aylesford MP 
Jonathan Shaw said, “Fairness and 
equality are at the heart of what we 
are about, but this reputation has to 
be earned.”

He pointed to the Equality Act, 
and the Access to Work programme, 
whose budget stood at £81m in 
2009/10, and would increase to 
£138m over the next four years 
under Labour. 

Shaw added, “In last year’s 
Pre Budget report, we increased 
Disability Living Allowance and 
Attendance Allowance by 1.5%.

“Through the National Audiology 
Programme, we funded a major 
programme of work with audiology 
services to support provision 
of both the diagnostic six week 
milestone and the 18 week referral 
to treatment target.

“We recognise the difficulties 
disabled parents, including deaf 
parents, face with engaging with 
their child’s education. Our Parent 
Know How programme helps 
get advice and information to 
all parents, while Parentline Plus 
provides a confidential textphone 
service for parents who are deaf, 
hard of hearing or have a speech 
impairment. 

“Labour will ensure support is 
there when it’s needed and that 
our public services continue to be 
something we are proud of.” 

Liberal Democrats
The party has a disability 

association, and a policy covering 
all disabilities. This encompasses 
accessible public transport, winter 
fuel payments and social care, as 
well as education, health and social 
care. 

The policy states, “We will give 
jobseekers with disabilities better 
practical help to get work, using 
voluntary and private sector 
providers, and JobCentre Plus 
services. We will promote and reform 
Access to Work, allowing jobseekers 
to apply for this grant while they are 
job hunting.”

In terms of education: “Liberal 
Democrats will ensure that a child’s 
special educational needs are always 
picked up. We will have children 
take a diagnostic assessment when 
they start school. By investing an 
extra £2.5bn into schools to cut 
class sizes and provide one-to-one 
tuition, we will make it easier for 
teachers to support children with 
disabilities. By scaling back the 
bureaucracy imposed on teachers 
from central government, we can 
free them to spend more time with 
all their pupils.”

Under a LibDem government, 
teachers would also have ‘better 
quality’ training in identifying and 
responding to children with Special 
Educational Needs.

Finally, if elected, the party would 
integrate health and social care, and 
conduct an independent review of 
social care.  

‘Change’ is the buzzword for the 2010 campaign. It does not appear to 
have translated into strong policies for deaf and hard of hearing people

Juliet England

With one in seven UK voters 
affected by hearing loss a lack 
of commitment and political 
will to support them is simply 
not good enough

When I was researching this piece, 
not only did each of the parties take 
a long time to supply any information, 
not one was prepared to put up an 
interviewee. 

Labour emailed quotes from an MP, 
but that’s not an interview. And the 
focus was on past achievements rather 
than future pledges. The Tories said 
they would ‘try’ and put up someone but 
didn’t. As for the Liberal Democrats, a 
discussion with one of their candidates, 
apparently the father of a deaf son, did 
not materialise. 

I had to go to manifestos and bland 
policy statements. None of these 
documents contained any specific 
information about what the party would 
do, if elected, for deaf people. One in 
seven of all UK voters is affected by 
hearing loss in some way, and so this 
lack of commitment and political will to 
support them is simply not good enough.

What do you think about this? Have your say!
Email editorial@hearingtimes.co.uk

Three deaf students, from Heston 
Community School in Hounslow, 
Greater London, have recently put 
major decision makers on the spot over 
issues facing deaf children and young 
people.

Kevin Zammett, 13, Karen Demian, 
14, and Maynaka Maheswaran, 17, 
arrived in Westminster eager to find out 
what each of the main political parties 
is proposing to do for young deaf people 
if it gains power at the general election.

As ambassadors for the National 
Deaf Children’s Society (NDCS), a 
charity dedicated to creating a world 
without barriers for deaf children and 
young people, the students interviewed 
former education ministers Diana 
Johnson, Michael Gove and David Laws. 
They covered a number of important 
issues, including bullying, the future 
of sign language in schools, access to 
technology and special educational 
needs provision.

There are over 45,000 deaf children 
in the UK, with four babies born deaf 
every day.

“Government figures show deaf 
children in London are 50% less likely to 
do as well in their GCSEs as their peers. 
Deafness is not a learning disability. 
With the right support, deaf children 
should be achieving the same as other 
children. 

“It is important that whoever forms 
the next Government take action to 
close the gap,” added Ms Campion. 

Phil Ward, Headteacher of Heston 
Community School, a mainstream 
school with a unit for deaf children, said, 
“To have the opportunity to interview 
the candidates was a real honour for 
our students, and a great boost to their 
confidence. They did a superb job in 
getting their point across, reminding 
the key decision makers about the 
issues faced by so many young deaf 
students.”

The students from Heston Community 
School in Hounslow interviewed: 
Diana Johnson (Labour), Michael Gove 
(Conservative), David Laws (Liberal 
Democrat).

Deaf students quiz political candidates

Karen, Kevin and Maynaka 
questioned representatives from 
the top three political parties

“The politicians learnt 
something from us: we 
helped them realise there are 
things they could do better”

The young people also managed to 
tease information out about what the 
candidates will do to celebrate if they 
win the general election. Answers 
ranged from having a good sleep, 
enjoying a curry, and playing with Lego. 

Maynaka Maheswaran said, “The best 
thing about the whole experience is the 
politicians have learnt something new 
from us. We helped them realise there 
are things they could do better.”

Jo Campion, Head of Campaigns at 
NDCS, said, “Kevin, Karen and Maynaka 
showed what deaf children can achieve 
when given the right support, and why 
it’s vital that their voice is heard.
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 ACROSS 

 3  What company launched the 'Love your 
 Music? Save your Hearing!' initiative for
 Noise Awareness Week? (5) 

 5  What has RNID just launched for testing 
 hearing on  MP3 players and online? (3) 

 6  What is the name of the NDCS 
 challenge in Scotland? (9) 

 7  Name the European city where the 
 Lothar Cremer Awards were held (5) 

 8  What is the theme of this month's issue 
 of Hearing Times? (10) 

 9  Which annual awards are taking place in 
 November? (9) 

 14  What sport does deafinitely girly enjoy? 
 (8) 

 16  Name the Deafinitely Theatre production 
 currently on tour   (6,7) 

 17  What is the last name of the Nottingham 
 based doctor who won an award in
 Germany for his research? (6) 

 19  What is the name of the hotel where the 
 Jameson Awards were held?   (7) 

 20  What term describes the sensation of 
 hearing a noise in the absence of an
 external sound? (7) 

 DOWN 

 1  Complete this phrase...... Dogs for Deaf 
 People. (7) 

 2  Who is this year's winner of the 
 'Outstanding Contribution to British Film'
 award? (3,8) 

 4  What is the name of the  condition 
 involving abnormal growth around a tiny
 bone in the ear? (12) 

 8  The name of a well known brand of MP3 
 player? (4) 

 10  What is the name of the door bell 
 amplifier reviewed by Juliet England in
 this month's Hearing Times? (4,5) 

 11  What company is featured in Experts' 
 Corner this month? (7) 

 12  What is the name of the film reviewed by 
 Charlie Swinbourne this month? (7) 

 13  Which famous London art gallery is 
 hosting BSL translated talks? (4) 

 15  Does battery life differ from ear to ear for 
 people with two hearing aids? (3) 

 18  Can you recharge hearing aid batteries? 
 (2) 
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Crossword

Words are selected from articles featured in this issue - to complete the 
crossword simply read the newspaper cover to cover! Sudoku

Medium

Fill in the blank squares so that each 
row, each column and each 3-by-3 block 
contain all of the digits 1 through 9

For the answers, go to www.hearingtimes.co.uk/puzzleanswers!
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Hard
2 1 8 4

2 5 9 7
7 4 6

6 5
2 9

3 4 1
9 6 3

3 5 8 6

2 6 4 9 8 5 3 1 7

5 9 1 6 3 7 2 8 4

7 8 3 2 4 1 5 6 9

1 2 8 7 5 9 4 3 6

9 3 6 4 2 8 7 5 1

4 5 7 1 6 3 9 2 8

6 1 2 3 9 4 8 7 5

8 7 9 5 1 2 6 4 3

3 4 5 8 7 6 1 9 2

Created by Sudoku Generator - http://sudoku.smike.ru

Solution

3 9 6
3

3 7 2 4
9 8

2 5 8
5 7

6 4 1
4 7 2 9

2 5

4 5 1 3 7 9 8 2 6

9 3 6 2 8 5 7 1 4

2 8 7 1 4 6 3 9 5

3 2 4 6 9 7 5 8 1

6 7 9 8 5 1 2 4 3

8 1 5 4 3 2 6 7 9

1 4 2 7 6 3 9 5 8

7 9 3 5 1 8 4 6 2

5 6 8 9 2 4 1 3 7

Created by Sudoku Generator - http://sudoku.smike.ru
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Want to advertise your event on this page
and on our online events page?

email editorial@hearingtimes.co.uk

A miscellany of theatre, film, charity and fundraising events
to keep readers informed of happenings in deaf

and hard of hearing communities

STAGETEXT provides captioning for theatres and other arts venues to provide 
access to live performances for deaf, deafened and hard of hearing people

Events Guide

BSL Tours of the Royal Courts of 
Justice, London
13 May  11:00-13:00
Take a tour of the building and 
discover more about the art, 
architecture, history and the working 
of the courts. Further dates for 2010 are 10 
June, 8 July, 9 Sept, 14 Oct, 11 Nov, 19 Dec
For more information and to check 
availability, contact the tour guide, 
Barry Hartwell, direct via e-mail at 
barry.hartwell@ntlworld.com

V&A Exhibition: ‘The Rock & The 
Glory’ photographs by Harry 
Goodwin
21 May  18:30-19:30   
Cromwell Road, London, SW7 2RL
You will meet a curator at The Grand 
Entrance, who will show you around 
the exhibition. Photographer Harry 
Goodwin has taken photos dating 
back to the 1970s onwards including 
programmes like ‘Top Of The Pops’, 
celebrities and bands.
For more information visit
www.vam.ac.uk/collections

Deaffest 2010
21-23 May
The UK’s only Deaf-led Film and 
Television Festival which celebrates the 
talents of Deaf filmmakers and media 
artists at Light House Media Centre.
This dynamic and thriving festival 
helps to nurture talent in the Deaf 
community and showcase the work of 
Deaf filmmakers and producers.
The weekend includes screenings of films 
produced by UK and international Deaf 
filmmakers, panel discussions, networking 
opportunities and social events. 
For more information go to
www.deaffest.co.uk

Seeing history brought to life is time well spent.
See how our ancestors lived, where they worked
and the gardens they created. Visiting National
Trust places can really bring the past to life. You’re
never far away from us so come along for a visit.

Why not ask about the Access for All Admit One Cards for disabled
visitors, or see our free Access Guide for details of access provisions at
our places. For more information on how to obtain Admit One cards
or the Access Guide, e-mail enquiries@nationaltrust.org.uk or phone
01793 817634. We can also tell you about our Access for All Links
Passes for group visits by disabled or older people.

www.nationaltrust.org.uk

t

6029B_Ad_HT_185x130_v1:4907_layout_1  22/3/10  11:55  Page 1

May
Saturday 8
2:30 PM  Oh! What a Lovely War
Lyceum Theatre, Sheffield

2:30 PM  Witness for the Prosecution  
Churchill Theatre, Bromley 

2:45 PM  Pieces  
Clwyd Theatr Cymru, Mold

Tuesday 11
7:30PM  Posh 
Royal Court Theatre, London 

Wednesday 12
7:30PM  The White Guard
National Theatre, London 

7:30PM  The Hobbit 
Royal and Derngate Theatre, 
Northampton

Thursday 13 
7:30PM  Salome 
Curve Theatre, Leicester

7:30PM  A Northern Odyssey 
Live Theatre, Newcastle upon Tyne, 

Friday 14
7:45 PM  The Count of Monte Cristo
West Yorkshire Playhouse, Leeds

Saturday 15
2:00 PM  Canary
Liverpool Playhouse, Liverpool 

3:00 PM  Ruined 
Almeida Theatre, London

Monday 17
7:30 PM  Spring Storm 
National Theatre, London

Tuesday 18
7:45 PM  Signs Of A Star-Shaped Diva 
Birmingham Repertory Theatre

Wednesday 19
7:45 PM  Signs Of A Star-Shaped Diva
Birmingham Repertory Theatre

Thursday 20
7:30 PM  The Real Thing
Old Vic Theatre, London 

7:30 PM  The Pirates of Penzance
Theatre Royal, Newcastle-Upon-Tyne 

7:45 PM  Up On The Roof
New Wolsey Theatre, Ipswich

Friday 21
7:30 PM  Death of a Salesman
West Yorkshire Playhouse, Leeds

7:30 PM  The Sound of Music 
Venue Cymru, Llandudno 

Saturday 22
2:00 PM  Hairspray (2010 tour)
The Mayflower, Southampton 

2:30 PM  A Small Family Business 
Clwyd Theatr Cymru, Mold 

Tuesday 25
7:15 PM  Peter Pan 
Barbican Theatre, London 

7:30 PM Ruined
Almeida Theatre, London 

Wednesday 26
7:30 PM  True West
The Crucible, Sheffield 

7:30 PM  Beyond the Horizon 
National Theatre, London

Friday 28
7:30  PM Wicked 
Apollo Victoria Theatre, London

Saturday 29
2:00 PM  Noises Off
Birmingham Repertory Theatre

2:30 PM  Wicked
Apollo Victoria Theatre, London

2:30 PM  The Woman in Black
Theatre Royal, Plymouth

2:30 PM  Laughter in the Rain
Wales Millennium Centre, Cardiff

June
Wednesday 2
7:30 PM  The Hobbit
Norwich Theatre Royal, Norwich

8:00 PM  Woman in Black 
Fortune Theatre , London

Thursday 3
7:30 PM  Must 
Soho Theatre, London

Friday 4
7:15 PM  King Lear 
New Wolsey Theatre, Ipswich

Saturday 5
2:00 PM  The Lion King
Lyceum Theatre, London

2:30 PM  Calendar Girls
Theatre Royal, Nottingham

Monday 7
8:00 PM  The Crucible
Open Air Theatre, Regent’s Park, London

Theatre STAGETEXT provides captioning for theatres and other arts venues to provide 
access to live performances for deaf, deafened and hard of hearing people

Community
BMER Advocacy Free Workshop
18 May  09:30-13:00
For Deaf ethnic and migrant people 
living in London.
This workshop from Royal Association 
for Deaf People BMER Advocacy 
Service will talk about how to register 
birth, marriage and death.
Did you know a newborn baby has to 
be registered within 42 days?
Did you know a person’s death must 
be registered within 5 days?
Why not come along to our FREE 
workshop to find out more information!
For more information or to book 
a place, email bmeradvocacy@
royaldeaf.org.uk or visit www.
royaldeaf.org.uk

DEF JAM Camping Weekend
28-31 May
Beehives Lane, Chelmsford
Adults £25, under 14yrs £10
A deaf camping weekend for all to have 
fun and relax. Lots to do including 
zorbing, tug of war, golf driving range, 
rounders, face painting, welly throwing, 
sack race, bouncy castles.
For more information contact 
andysbouncers@hotmail.co.uk

Sign Circle Camping
28-31 May
Longridge Showground, Lower Lane, 
Longridge, Lancashire,
Adults £35, under 14s £15 
Ticket price includes a four day 
eventful and exciting programme full of 
activities, performers and workshops. 
In the evening there will be camp fires 
to keep you nice and cosy!
Visit www.signcircle.org.uk 
for more information or email 
bookings@signcircle.org.uk

ALRA (The Academy of Live and 
Recorded Arts) has an established 
reputation for producing actors 
and technicians who are highly 
skilled, creative, self-motivated, 
confident, knowledgeable, reliable, 
conscientious, hard working, affable, 
flexible, passionate and, most of all – 
employable. 

ARLA are currently offering 
opportunities for deaf/BSL actors:

‘Acting for Camera’ course
This two week course is free to 
participate for Deaf/BSL actors aged 
between 17-30. ‘Acting for Camera’ 
is led by Sam Dore (Bursteardrum 
Films), a Deaf filmmaker who uses 
BSL, which ensures there is direct 
communication between the tutor and 
the students in their own language.

This means students become fully 
immersed in the workshops, gain 
invaluable experience and have 
confidence in their skills as Deaf 
actors.

‘Acting for the Stage’ course
This is a chance to rehearse 
and perform a play especially 
commissioned for an ensemble cast of 
Deaf/BSL actors.
A Shotgun Wedding, by Steven Webb, 
will be directed by David Ellington, 
from DRoots Theatre Company.

Rehearsals will take place at weekends 
throughout June, followed by two 
weeks of rehearsals and performances 
at ALRA, from 5 - 17 July.

Theatre courses



Two members of staff from Royal Association for Deaf 
people (RAD) are training hard for a fundraising challenge 
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The annual initiative, part of the 
annual ‘Level Playing Field’ campaign 
run by the National Association of 
Disabled Supporters’ (NADS), has the 
backing of the FA, Premier League and 
the Football League.

Alun Francis, Arsenal’s Disability 
Liaison Officer said, “Arsenal has a 
proud history of providing facilities and 
services for all its disabled supporters 
and moving to Emirates Stadium in 
2006 enabled the club to provide far 
better levels of access and facilities for 
all disabled supporters and visitors. 
This special visit is a chance to show our 
deaf and hearing impaired supporters 
Arsenal’s world class facilities and show 
that disability is no barrier to playing or 
enjoying sport.”

The tour was led by Arsenal Legend 
Eddie Kelly after which the supporters 
visited the Arsenal Museum. The visit 
forms part of Arsenal’s on-going club 
initiative, ‘Arsenal for Everyone’ that 
aims to celebrate and embrace equality 
and diversity at the club and within the 
local and global community. Arsenal 
launched the initiative three years ago in 
a bid to celebrate equality and diversity 
and it forms part of the Club’s work in line 
with the ‘Kick It Out’ Equality Standard, of 
which Arsenal achieved the Intermediate 
Level in May 2009.

Ben Leigh, who is hearing impaired 
enjoyed the tour, “Many thanks for 
organising this tour and Thanks to 
Eddie Kelly for taking time out and 
for his patience and understanding 
communication wise whilst on tour.”

Deaf UK Athletics Awards 2010

For further information on the 
Club’s facilities and services for 
disabled supporters and visitors 
contact the Disability Liaison 
Team call 020 7619 5050 or email 
disability@arsenal.co.uk.

Arsenal in the Community, in 
partnership with in partnership with 
the National Deaf Children’s Society, 
also run fortnightly football sessions 
on Sundays in the local area for young 
people who are deaf or hard of hearing. 

These sessions are free thanks to 
funding from the PL-PFA Community 
fund which is administered by the 
Football Foundation.

For further information on the 
Club’s disability football session, 
please contact Dvijayan@arsenal.
co.uk or call: 020 7704 4158

Arsenal Football Club has no barriers
Arsenal Football Club recently hosted its first BSL interpreted tour 
of the Emirates Stadium for deaf and hard of hearing supporters

Julie Cartey and Andy Taylor will 
be cycling 54 miles from London to 
Brighton on 20 June. 

Julie is a RAD Youth Worker for East 
Anglia working under Andy, the Project 
Manager for National Full Potential. 
Andy and Julie have worked together 
for over six months and are both 
passionate that young deaf people have 
the same access to activities as their 
hearing peers.

Money raised by the duo will go 
towards funding residential experiences 
and activities for young deaf people. 
The money will be sorely needed 
as each residential activity costs on 
average, £4,000. 

Andy said, ‘‘I’ve known Julie since 
she first started working at RAD. She 
has always been a very enthusiastic 
and determined person and is looking 
forward to the challenge of successfully 
completing this bike ride.” 

You can sponsor Andy and Julie 
online at
www.justgiving.com/ CYFduo

For further information about RAD 
and its services call 0845 688 2525 
or  email info@royaldeaf.org.uk or 
visit the website www.royaldeaf.
org.uk.

Julie and Andy take up cycle challenge for RAD 

A student from Mary Hare School in 
Newbury walked the third mile of the 
Virgin London Marathon with Iraq war 
veteran Phil Packer on April 25, as part 
of a unique fundraising initiative; ‘26 
Miles for 26 Charities in 26 Hours’. 

 Jade Potter, 17, from Hockley, Essex, 
was chosen as an ambassador for 
NDCS, the leading charity supporting 
deaf children and young people, to take 
part in a historic walk with Phil, who is 
a paraplegic after suffering heart and 
spinal injuries in 2008.

 The initiative saw representatives 
from 26 charities join Phil for each mile 
of the walk to raise public awareness of 
the challenges facing young people with 
disabilities. 

 Jade was diagnosed as moderately 
deaf at the age of six months and was 
fitted with hearing aids soon after. 
Both Jade and her family benefited 
from support and services provided 
by NDCS, and Jade attended various 
activity events for deaf children, which 
helped boost her confidence and self-
esteem.

Jade said, “I’m thrilled to have 
been given this once-in-a-lifetime 
opportunity to become an ambassador 
for deaf children in the UK for one day. 

 “This walk was a fantastic way to 
raise awareness of deafness. One of the 
main problems deaf people face is lack 
of understanding of deafness, which 
results in isolation and low self-esteem 
in deaf children. 

 “However, given the right support 
deaf young people can do anything any 
other person can. I’m grateful to NDCS 
for their continuing support which 
makes the future for deaf young people 
brighter.”

 Phil Packer, who received the Helen 
Rollason Award at the BBC Sports 
Personality of the Year, said, “One of 
my childhood best friends, Duncan, was 
deaf.  Even now I clearly remember 
the difficulties and frustrations Duncan 
endured. 

 “I was pleased to be joined for the 
NDCS’s mile by Jade. Together I hope 
we raised awareness of the charity’s 
vital work in aid of deaf children and 
young people,” added Phil. 
For more information about Phil’s 
challenge, go to www.philpacker.com. 

26 hour walk into history

The event was held at Stoke-on-Trent 
Civic Centre, with attendees turning up 
in their finest to feast on a delicious five 
course dinner and be entertained by 
deaf comedian John Smith. “It was great 
to see so many different organisations 
coming along to support and enjoy the 
awards with DUKA,” said Guy Finney, 
DUKA Talent Identification Officer.

Brian Kokoruwe, Director of DUKA and 
GB Team Manager, welcomed everyone 
and reviewed the last two years of Great 
Britain’s athletic achievements before 
encouraging everyone to enjoy the five 
course meal. Flowers by Ela at Florela.co.uk 
decorated the tables and wine was provided 
by AIHHP and Unitron and ensured an 
enjoyable evening for everyone.

The evening began with drinks at the 
bar amidst the excitement of athletes 
catching up with each other, some of 
whom had not seen each other since 
the 2009 Deaflympics in Tapei at the 
end of last year.

Awards were sponsored by Unitron, 
AcmeArt, AIHHP, Conversor, Doncaster 
College for the Deaf, dDeaflinks-
Staffordshire, Men’s Health, Sign 
Solutions, Sign Circle, Asics and Mars 
Refuel, amongst others.

Chris Auty, Director of Unitron (UK), 
and main sponsor of the event said “it is 
with great pride and honour that I stand 
here in preparation of recognising the 
dedication and achievements of deaf 
athletes throughout the UK, and those 
volunteers that make so many dreams 
become a reality.”

This, as with all the evening’s 
speeches, was translated into BSL by 
the hardworking interpreters who were 
on hand throughout the evening to 
assist guests and make sure everyone 
felt included in the function.

 Lisa Partridge, a representative from 
Conversor, presented the Volunteer of 
the Year award to Sandra Campbell and 
commented, “It was a great privilege 
to present the award and celebrate 
the contribution of the athletes and 
volunteers who helped make the 
Deaflympics a success.”

The contribution of Bob Blackwell, 
DUKA Interpreter and Sponsor Co-
ordinator, to the success of the evening 
was recognised with a special award for 
her tireless efforts before and during 
the event all of which contributed 
to making the awards a very special 
evening for everyone. 

Bobbie Blackwell, DUKA Interpreter 
and Sponsor Co-ordinator said, “I 
have seen first-hand how much 
time, commitment and dedication 
Brian[Kokoruwe] puts into Deaf UK 
Athletics.

“It’s been such hard work organising 
the DUKA awards – lots of sleepless 
nights - but it was definitely worth it!

For further information about DUKA 
go to www.deafukathletics.org.uk

Hearing Times recently attended the prestigious Deaf UK Athletics Awards evening to celebrate the 
achievements of the UK’s deaf athletes and volunteers over the last few years and recognise the 
contribution they have made to deaf sport in the UK

Female Athlete of the Year 
Lauren Peffers
Presented by Chris Auty, Unitron

Male Athlete of the Year
John Ruddy
Presented by Chris Auty, Unitron

Best Newcomer Athlete of the Year
Serena Blackburn
Presented by Chris Auty, Unitron

Coach of the Year 
Rebecca Foster
Presented Andrew Bradley, Director 
of AcmeArt (Liverpool)

Volunteer of the Year
Sandra Campbell
Presented by Lisa Partridge, Conversor 

Outstanding Service Awards
Doncaster College for the Deaf
Guy Finney and Steve Bostock

Athletics Club of the Year
David Hindley, City of Stoke AC
Presented by Colin Ayres, Chairman 
of dDeaflinks - Staffordshire 

In recognition of achieving a 
place in the GB team for the first 
time awards were presented to:
John Ruddy
James Schofield
Timothy Stones
Dave Blackwell
Beth Sewell
Bethan Lishman
Joanne Davison

Volunteers and interpreters 
who helped during this year’s 
successful awards ceremony 
were also presented awards:
Bob Blackwell
Becky Bryan
Louise Gavin
Emma Davies
Nicki Large
Nigel Martin
Rachel Merron
Emma Bentley
Simon Dalton (photographer)

DUKA 2009 winners

Sandra Campbell (R) Volunteer of the Year 
holding her award with Lisa Partridge, 
representing sponsor Conversor

Chris Auty, director of Unitron, with 
Male Athlete of the Year, John Ruddy


